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President’s Message

Thanksgiving is  right
around the corner and
reminds us to be grateful for
everything we have. Living
and working independently in
the beautiful surroundings of
San Diego, is a pretty sweet
gig! IPSSA helps protect our
way of life with affordable
liability insurance and unique
sick leave coverage. I am
proud to be a member of the

total to $4,500.
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The 2013 Charitable Contribution is the San
Diego Jr. Lifeguard Foundation. $1,300
cash was raised at the October Mandatory

Meeting. IPSSA Inc. donated $600 to our

Charitable Contribution. The Chapter and the
Table Top matched our donation bringing the

San Diego Chapter and I hope
you feel the same.

Thanks to all who volunteered to
help make our busy October
Meeting run smoothly.
Congratulations to our newly
elected board of officers, Austin
Gardiner, Mike Harris, Tom
Graham and George Ludwig.
Additional  thanks to the
members who also stepped up to
run for office, Fernando Chavez,
Richard Hayes and Bernie
Mirelez.

<We_ will ’be celebrating the

service of our current board and
passing the torch to our new
officers at the Holiday Party on
December 6™.Bob Miller and
Jeff Marshall have done a great

job  putting  together a
memorable event. All the
details are posted in this

months’ Skimmer. I hope you
will make plans to join us and
kick off the Holiday Season.
Happy Thanksgiving to you and
your family.

Mike Anderson.

Jon Silcox — New Member Committee

We currently have one prospective member in
the pipeline; Tyler Didier (Southwest Pool &
Spa) attended the October meeting. John
Baldwin gave him the membership forms and
information. We are expecting him at the
November meeting with his initiation payment
and all of the forms completed.

2013 B.K. TAYLOR AWARD WINNER!
Michael Anderson

The New Board of 2014-2015

PRESIDENT
Austin Gardiner

VICE PRESIDENT
Mike Harris

2013 DAVID COUREY AWARD WINNER!
Brandon Chase of SunChaser Solar, Inc.

SECRETARY
George Lugwig

TREASURER
Thomas Graham

PAST PRESIDENT
Mike Anderson



http://www.sdjgfoundation.org/
http://www.bluemoonpool.com/

IPSSA — San Diego Chapter - www.ipssasandiego.com

Board of Officers

President Michael Anderson 619-589-8848 6055 Winfield Ave La Mesa CA 91942

Vice President Joe Dianna 858-774-1712 14350 Carnitas St Poway CA 92064

Treasurer Patrick Nieratko  858-279-7386 10312 Carioca CT San Diego CA 92124

Secretary Matthew Sweeney 858-229-4209 9450 Mira Mesa Bl Suite C-319 San Diego CA 92126

Past President Mark Curran 619-579-1720 PO BOX 9944, San Diego CA 92169

Committee Representatives

Sick Leave Ron Baker 619-540-2275 New Members John Silcox 858-467-0507
Ron Magnant  858-586-1188 John Baldwin  858-354-7946
Terry Wehrly  619-462-8745 Bernie Mirelez  619-818-5536

Continuing Education Brian Davis 858-688- 3084 George Ludwig 619-892-4749
Stephen Heyer 619-563-6566 Manuf. Rebate Jon McArthur  619-672-3760
Jon McArthur  619-672-3760 Gary Sevigny  858-486-9220

Insurance Bob Fowler 619-464-6400

Entertainment Jeff Marshall ~ 619-390-9456 | F>oh,corPorate. o e AX
Robert Miller  619-443-0547 ' -

Product Testing Patrick Earrior 619-465-9545 10842 Noel St #107, Los Alamitos CA 90720-2582
Dale Eppard 858-571-1177 —— ;

Sfty/Drowning Prevnt James Morketter 619-708-4972 | oon9 - Cramer & Associates

Blood Drive James Morketter 619-708-4972 Rocklin CA 95677 888-391-6203FAX

Website Paul Grimes 619-518-4983 Arrow Insurance 800-833-3433

Region7 Director Joe Lukacik Ray Arousty 805-955-9555

805-955-9535 FAX

40 W. Cochran Street #112 Simi Valley CA 93065

Stunehase il ‘2

Solar & Water Heating Specialist
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No Time for Equipment Repairs? ‘O
Unfamiliar with Heaters, Controllers \

Looking for someone to install or repair your customers’ or Variable Speed Pumps? %<
pool solar system? '
SunChaser, Inc. can help you. One phone call keeps your customers happy
& Service and repair all brands and leaves you free to maintain your route.
g I{lrsotgglggr\:\gg}[/iitgems ACS does not service pools and concentrates
£x Equipment installation (including only on equipment repairs.

variable speed pumps) and _ e Over 30 Years of Experience
automation e Paid Referrals or You Bill Customer

Referral fees paid “ Call Gary Sevigny for help with the
Dedicated to providing your customers ‘ smallest pump seal job, more complex
—

with quality service . i . .
£x Also install domestic hot water and = equipment installation, or adding

photovoltaic systems

-
_ . ACS Pools
Call Brandon Chase, President ‘; Contractors Lic#481515
2

ez

automation. ACS does it all!

(619) 390-5287 . T

. : E-mail- info@acspools.com
e-mail: sunchaserinc@cox.net - P
Contractor’s Lic. #749795 A (858) 486-9220_ g“’n.‘ ‘

P
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We, at Underwater Unlimited, have successfully navigated through plan check at the San Diego
Department of Environmental Health and have had all of our channel drains and other retrofit drains
pass inspection to comply with VGB legislation. We offer generous referral fees for VGB retrofit as
well as for rebar repair, crack repair and plaster delamination. We have 23 years of experience and
own the patent on the materials used to repair pools underwater. Please give us a call at:
760-632-1822 or 800-247-8393. Underwater Unlimited Inc.
Underwater Swimming Pool Repairs: drain retrofit, cracks, rebar and plaster loss




IPSSA San Diego - Chapter Supporters (Updated 6/13/13) *Local Representative

Circuit Board Repair

Eric Dominguez 619-444-9900
Abcana Industries - www.Abcanaindustries.com 619-654-6724 cell
Wholesale Pool Chemicals - Pickup & Delivery 619-444-9804 fax

Justin Stortz AER Technologies, Inc. 714-446-6018

www.PCBoardRework.com
Justin.stortz@aertech.com

Eric Svensson

Alternative Pool Systems, Inc. - www.alternativepoolsystems.com
Install/Repair/Service Automatic Pool Covers

6194459798

Calcium removal, install /repair tile, guartz/rock coping, deck-o-seal

Todd Wittman American Home Butler, INC. - www.poolleakrepairs.com 858-566-2700
Pool Leak Detection
Kenan Sachs American Leak Detection - www.americanleakdetection.com 619-233-5325
Electronic Leak Detection & Repair 888-368-5325 fax
Susan Flowers Aquasalt, LLC - 239-3139094
Sflowers@aguasalt.com, www.aguasalt.com
Food grade quality poal salt
Lori Brumagen BIO-DEX - bio-dex@bio-dex.com / info@bio-dex.com 800-617-3477
Derek Dalto* Pool and Spa chemicals / Custom formulated for the industry 623-582-2405 fax
619-565-5130 Derek
Joey Chavez, Rep. Blue Moon Pools, Inc. - www.bluemoonpool.com 619-258-7665
Pool Renaovation / Pool Remodeling / Pool Plastering 619-920-4290Joey
619-258-6383 Fax
Tony Ruf BriteTile Pool/Spa Remodeling - www.britetile.com 619-260-1896

rruf@san.rr.com

Reed Chastang

Dynamic Concrete Coatings - www.dynamicconcretecoatings.com

619-201-8508

Quality Plastering/Remodels since 1969

An affordable Solution for Decorative Concrete 866-866-2798
John Barba Clear Water Pool Covers - www.clearwaterpoolcovers.com 858-863-3202
Service and install automatic pool covers
Tom Cox Gardner Out Door And Pool Remodeling - 619-593-8880
Mark Feldstein www.GardnerRemodeling.com 619-593-8886 fax

tomc@gardnerpoolplastering.com

Scott Ragsdale

Hasa, Inc. - www.Hasapool.com
Manufactures liquid chlorine, distributes dry/ specialty chemicals

661-259-5848
951-634-1209 cell

heatpumpgiri@aol.com
REVIVE-Superior Phosphate Remover and More

Tom Gharib JNR Pool Plastering, Inc. 619-466-6571
Pool and Spa Remaodeling, Coping, Tile, Concrete, Plaster 619-698-4745 Fax
619-654-4175 Cell
Michael Mamula Leak Detection USA - www.leakdetectionusa.com 800-652-9062
. Leak detection/repair for pools/spas,/ponds-comcl./resd.
Gil Koury Life Deck - www.lifedeck.com Concrete Resurfacing & Staining, 619-262-8600 Office
Waterproof Deck Coatings, Cleaning/Maintenance. 619-262-8606 Fax
619-572-1894 Cell
gil@lifedeck.com email
Liza Leas L & L Lines, Inc. — www.lllines.com 602-705-9240 Cell

602-354-4245 Fax

Regina Rakowski

Nelsonite nelsonitepoolanddeck.com
Easy and Affordable, Quality Pool & Deck Coatings

760-828-6169 cell
rrakowski@ellispaint.com

Don Wall The Pool Doctor 619-445-4977 cell
www.sdpooldoctor.com 619-445-4345 fax
Construction, Renovation, Remodel, Repair DonWall@sdpooldoctor.com
John Moss Poolsafe Cover Systems www.poolsafe.com 760-580-4640
Service All Systems, Replacement, portable fences
Kirk Chapman Poolscape Unlimited 619-561-0555 cell
www.Poolscapeunlimited.com 619-561-1633 fax
Pool plastering - Complete Pool & Spa Renovations kirk@poolscapeunlimted.com
Reid Mirvis Pool Surfacing 2000 - www.poolsurfacing2000.com 619-580-1420
Fiberglass and Fleck stone Specialist 619-590-148689 fax

Reid@poolsurfacing2000.com

Mark Larimer
Luke Weiser

Save Water - www.savewatersd.com
savewatersd@cox.net
Mobile Pool Filtration

619-328-9099 cell
619-328-1177 fax
619-402-0521 Cell (Mark]

Solar Pool Thermal, Photovoltaics and Solar Hotwater

Brandon Chase SunChaser, Inc. 619-390-5287
Solar and Water Heating Specialist sunchaserinc@cox.net
Kyle Kuhimeyer Suntrek Industries, Inc. 800-292-7648

www.suntreksolar.com
kkuhlmeyer@suntreksolar.com

Kevin Wallace

Underwater Unlimited

800-247-8393

Rust spots, Rebar, Cracks, Drain replacement 760-632-1822
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Chris Barnes

Water Tech - Aquron Structure Sealing,
New Construction, Remodel, Leak Detection,
System Analysis

Office (760) 720-9490
Cell (760)802-3322
Fax (7860)729-8201
barneswater@yahoo.com

Samantha Larimer

Weiser Pools, Inc. - Repairs, Installations,

6139-440-2480

Ron Brooks Heating and Automated Control Specialists 619-579-5396 fax
weiserpools@cox.net
Chuck Conti Zodiak Pool Systems, Inc. -www.zodiacpoolcare.com 760-908-5125

Baracuda, Jandy, Nature2 & Polaris brand products



http://www.zodiacpoolcare.com/
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TECH N 0LOGIES & Professional Soldering & Circuit Board Repair Services Since 1947

— —

Broken
Circuit Board?

We Can Fix It.

Most Salt Chlorinator, Automated System & Heater Circuit Boards Repaired in 48 Hours

n AER Tocknologies, bic: *FREE Diagnostic Review & Repair Estimate on ALL Circuit Boards

Registered to ISO 9001: 2008 " .
wﬂy File Numbar: 10001056 QM08 Some Remanufactured Items Available for Exchange

*90 Day Warranty on All Repairs Performed by AER Technologies, Inc.

‘ QPC Certified Technicians [extended warranty options available)

CALL FOR A QUOTE TODAY 714-446-6018 PCBoarcReworhk.com
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CONTINUING EDUCATION

Upcoming classes -
Education Reimbursements -

Local Classes (San Diego County) 75% class
cost.

SoCal Area 100% class/show cost+$50 for
expenses.

Outside So Cal 100% class/show cost+ $200 for
expenses.

Contractor License - 100% of non-recurring
expenses such as application test fees,
fingerprinting charge etc., up to $1000.

Must provide proof of attendance and
payment. Submit claim within 30 days of
completion/attendance.

Members who have NOT completed approved
classes and have NOT received 10 points.

Alarcon, Gilbert
Atkins, Shawn
Baldwin, John
Castillo, Nick
Coon, Gregory
Davis, Brian
DeHart, Bruce
Donnelly, Adrian
Eppard, Dale
Evans, Jay
Farrior, Pat
Gardiner, Austin
Gibson, Robert
Grosselfinger, Carlos
Harris, Michael
Kwieraga, Jeff
Lerma, Joe
Liftee, Floyd
Long, Michael

Maldonado, Mario
Mandolf, Nobby
Miller, Bob

Mirelez, Bernie
Nathan, Nick

Nevin, Patrick
Ortiz, Baron
Rauscher, Seth
Roberts, Gary
Rumble, Jon
Shepard, Stan
Smith, Michael
Stevens, Joshua
Sweeney, Matt

Van Meegeren, Mike
Wannamaker, Matthew
Wicht, Aaron
Wilson, Cynthia

Ask the All Stars

Our panel of experts is ready, willing and able to answer questions in their fields of
expertise. Use the contact info below or say hello at the next general meeting.

Bill Peck
Commercial Water
Chemistry &
Water Purification
858-673-8556

Jon McArthur
Acid Wash, Plaster
Problems and
Motors
619-672-3760

Ron Magnant
Spas & Hot
water Chemistry

~ 619-804-1759

Mark Overman
Automation &
Electronics

619-463-6689

Variable Speed
Pumps and
Controls

hotmail.com

Gary Sevigny
Plumbing

7 858-486-9220

Adrian Donnelly

Neverwinterpools@

Heaters, Lights &
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KREEPY KRAULY® AUTOMATIC
INGROUND POOL CLEANER

Introducing the Newly Designed Kreepy
Krauly Cleaner, a New Modern Design
Enhanced by Rugged Construction and
Ultra Reliable Service Life

The Kreepy Krauly cleaner is relentless in its
pursuit of dirt and debris. It methodically
traverses pool walls and floor, leaving no area
unattended. Redesigned for greater cleaning
coverage from water line to pool bottom, it's
powerful suction makes removal of both large
and smalldebris a cinch. Unlike other cleaners
with bags to empty, gears to jam, or wheels
and diaphrams to replace, the Kreepy Krauly
cleaner features just one moving part for long
life and low cost of ownership.

The sleek, newly redesigned ORIGINAL
Kreepy Krauly Classic has these new
features and selling price:

e Automatic Regulator Valve:
Automatically controls water flow
to set the ideal travel speed for
more thorough cleaning

* Dive Float: Helps guide the cleaner
throughout the entire pool from
the water line to the pool bottom

* Roller Strap: Maneuvers cleaner
around steps and ladders for
uninhibited cleaning

* Wings: Channels leaves, dirt and
debris directly to the filtration
system where they belong

Check your local distributor for the
new wholesale cost of this new
Kreepy Krauly Classic cleaner!



SaveWater

Don't Drain It

Son Energy is Solar Pool Heating Perfected with
Free Clean Energy from the Sun!
Professional, certified and quality workmanship! Over

... Renew [t

eLower Chemical Costs
eReduce Cleaning Time

eReduce Damage Risks

sWe will e

Tel: 619.328.9099
www.SaveWaterSD.com

Mobile Pool Filtration

Reduce TDS, calcium, conditioner,
and salt in your hard-to-maintain
pools WITHOUT DRAINING

se
\<e\l°0r iy 10 ma\nta
SC

Call us for a free consultation.

and
cco\i"“s easiel
e a
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General Meeting — 10/16/2013

Meeting began at 7:22pm with the
Pledge of Allegiance led by Honorary
Member AJ Wilson.

Secretary Report — 7:26pm minutes
approved. .

Treasurer Report — Pat reported that
we have a combined total of $46,000
and exactly the same amount when the
new board took over on 2011.

Vice President Report - Joe thanked
the Chapter Supporters for their
contribution.

Past President — Mark Curran thanked
the Board for their contribution and
talked about the elections.

Sick Leave — Ron Baker, Ron magnant,
and Terry Wehrly reported nobody is out
sick.

New Members — John Baldwin, Bernie
Mirelez, George and Jon Silcox spoke of
one prospective member who will be
attending next month General Meeting.
Continuing Education — John McArthur
reminded members about upcoming
classes and only a few months left to
earn Continuing Education Points.
Product Testing — Pat Farrior
Entertainment Committee - Jeff and
Bob spoke about this year's Christmas
Party being held at Town and Country

30 Years’ Experience!

v' Patented and leading panel design approved by
SRCC, ISO and SEAL
Full flow design eases burden on filtration equipment
Roof friendly applications
World’s leading panel manufacturer
Ultimate Peace of Mind Lifetime Warranty
Guarantee your clients the best with a maintenance
free solar system by Son Energy
Earn extra money when you refer a client for a Hot Water or
Photovoltaic system!
Call 760-738-4066 and ask for Kristall Visit us at our new
website www.sonenergy.com!

Hall, December 6™ 7-11 pm. A Golf
Tournament will be held at 9am and
will cost $69 per person. Rooms are
also available for $89 a night. Bob
and Jeff announced that they are
stepping down from the
Entertainment Committee this year.
Water Safety — James morketter
reminded members to always check
for safety even in the winter months.
There will be no Blood Drive this
month.

Website — Paul Grimes thanked
everybody for taking the time to fill
out all the information for next year's
Directory.

Mark Curran talked about David
Courey no longer be with us and
how he was heavily involved in the
chapter. The David Courey Memorial
Award is for a Chapter Supporter
who goes above and beyond for our
customers. The proper procedure is
to fill out the required form, one week
prior to the meeting.

Joe Dianna Nominates Brandon
Chase of Sunchaser Inc.

Joe talked about Brandon always
going above and beyond for his
customers making sure they are
always 100% satisfied.

Patrick Nieratko nominates Joey

Covers fo‘
Products
t covers are available

Chavez of Blue Moon Pools Inc.
Pat talked about Joey's excellence with
customer satisfaction.

Next up is the B.K. Taylor Memorial
Award and this award is for a member
who goes above and beyond for the
Chapter. John Baldwin nominates Mike
Anderson. John talked about Mike's
dedication and representation to this
chapter by going above and beyond his
duties. Mark Curran talks about this
year's election and brings all the
nominees to the front of the room.

For Secretary George Lugwig and
Richard Hayes are nominated.
Treasurer nominees are Thomas
Graham and Bernie Mirelez. Nominated
for Vice President are Fernando Chavez
and Michael Harris. Mark Curran
nominates Austin Gardiner for
President.

Ballots are passed around the room and
filled out!

The winner of the B.K Taylor Memorial
Award is Mike Anderson and the winner
of the David Courey Memorial Award is
Joey Chavez of Blue Moon Pools Inc.
The new Board of 2014-15 — Austin
Gardiner for president, Michael Harris
for VP, George Lugwig for secretary and
Thomas Graham for treasurer.
Continued on page 8 >

11/20 General
01/15/14 Mission Valley Resort

Meeting 7pm: Next:

- BRASS - STAINLESS STEEL |[¥

€0 ng available

o

Contact your local Pool (:orp
~— store or L&L Lines

m— - Ask for Liza Leas
;» . 602-705-9240

12/04 Chapter Board Meeting 7PM:
01/01/14 Next: New Location - II Postino
3959 30th St. San Diego, CA

11/06 Christmas Party — Town and
Country Hall 6-11pm, 500 Hotel Circle
North, San Diego, CA



http://www.sonenergy.com/

Mike Anderson will continue on the
board as Past President. Mark
Curran welcomes and supports the
newly elected Board and expects
nothing but the best. Mike Anderson
encouraged the new Board to attend
the next few meetings.

Mike Anderson spoke of this year's
Charitable Contribution the San
Diego Junior Lifeguard Foundation.
James Morketter and Paul Grimes
talk about this being a local charity
that benefits children. Paul
introduces Corey McClelland who
briefly speaks about the SD Junior
Lifeguard. The Foundation does a
three prong approach to water
safety. They have indoor classes,
swim lessons in the pool and take
kids to the beach for the first time.
The passing of the hat raised $1,300
and is matched by the chapter's
General Fund. The Table Top
agreed to match funds also.
Unfinished Business — Jon
McArthur spoke about upcoming
seminars such as Raypak class and
Las Vegas Pool Show.

Raffle —

Mike Harris = $50, Shawn Atkins =
$25, Nick Nathan 50Ibs of tabs from

Superior,

Michael Harris = $50 from
American Leak.

Meeting Adjourned 8:46pm

Board Meeting — 10/02/2013

Call to order 7:03 PM
Attendance: Mike Anderson, Joe
Dianna, Matt Sweeney, Pat
Nieratko and Mark Curran
Guest - Bob and Jeff
Entertainment Committee, Austin
Gardiner.

Officer Reports
Secretary Report — Matt
reported on two members that
missed the Mandatory Meeting
and will be fined $100.

Matt spoke of the Skimmer and is
looking for additional members to
assist him on the committee.
Mike spoke of a member
transferring to Metro and proper
protocol is to inform the president
and leave on good standing’s.
Treasurer Report — Pat
presented the board with a copy
of October Financial Report.
Good shape financially with $46k

in the combined accounts.

Vice President - Joe reported that
he has received a few checks for the
Directory Advertisements and the
deadline will be December 15". The
Guest Speaker will be Gardner Pool
Plastering Inc. he will give a brief
presentation on marketing with a
shoe string budget.

Mike talked about a few Committee
Members stepping down and a will
be looking for replacements.
Entertainment — Bob and Jeff talked
about the Christmas Party at Town
and Country Hall December 6™ from
7-11pm.

Rooms are available at $89 a night.
There are a few spots available for
the 9am Golf Tournament at River
Walk.

There will be a Ham and Prime Rib
carving station or choice of Halibut.
You will have a choice of Caesar,
Greek or Waldorf salad and garlic
potatoes.

New Member — Mike talked about a
prospective member attending the
November General Meeting.

Meeting Adjourned 8:20pm.

Pool Leaking?

Top 4 Leak Indicators

Low water level (recurring)
Auto fill always running
Can’t keep Chlorine, Conditioner or Salt in the pool
Customer complains of high water bill

Referrals Paid Promptly
Complete L.eak Detection & Repair

Office 585-566-2700
Cell / Text 619-921-2430 (Todd)

www.PoollL.eakRepairs.com

A merican Home Butler, Inc. Lic. 953867




San Diego Chapter Financial Report — October, 2013

General Fund

Income Description Expense Description
Cash on Hand (Beg. Bal.) 23,139.60 | SPEC x 2(month) 600.00
Dues Collected by IPSSA 1,790.00 | Door Prizes / Raffle 125.00
Member Fines Entertainment Expenses
Chapter Supporter Dues 450.00 | Board Meeting 260.54
Directory Advertising General Meeting 635.04
Newsletter Advertising Income Office Expense
New Member Phone Expenses
Fund Raising Postage & Copies Expenses 3.00
Awards (Plaques)
Legal & Professional 200.00

Total Income in Month 2,240.00 | Total Expenses in Month 1,823.58

Combined Total 23,556.02

Education Fund

Income Description Expense Description
Cash on Hand (Beg. Bal.) 22,871.76 | Continuing Education
Rebate Program (PEP/Pentair/Raypak)
Total CD Interest .58
Total Income in Month .58 | Total Expenses in Month

Combined Total 22,872.34

Sick Leave Fund

Income Description Expense Description
Cash on Hand (Beg. Bal.) 284.02 | Members paid Sick Leave Coverage #1
Sick Leave Coverage #1 Members paid Sick Leave Coverage #2
Sick Leave Coverage #2 Sick Member Reimbursed #1
Sick Leave Coverage #3 Sick Member Reimbursed # 2 140.00
Total Income in Month Total Expense in Month 140.00

Combined Total 144.02




From: Kim Skinner
[mailto:kimskinner@rfburst.com]
Sent: Saturday, October 26, 2013 8:39
AM

To: onBalance

Subject: Pool Industry Duped - Pool
Owners Scammed

Years ago, pool service techs learned that
aggressive water etches quality plaster
surfaces uniformly - that it does not pick and
choose some areas of the surface to etch,
while leaving other areas untouched.

The cement/concrete industry documented
that improper workmanship practices can
cause cement surfaces to mottle, darken,
discolor, deteriorate, streak, and spot.

Yet, in the 1980’s, when pool plastering
companies began seeing white spots in some
of their recently plastered pools (white and
dark colored), they decided that aggressive
water was responsible; rather than poor
workmanship. The plasterers even invented
the term “spot etching,” without any
evidence that white spotting was an etching
phenomenon at all.

Even after two professional cement
analysis labs determined (by 2003) that
improper plastering practices actually caused
the weaknesses that result in porous white
spots developing over time, the National
Plasterers Council (NPC) refused to accept
that science and decided to sponsor a study
on spot etching and other issues at Cal Poly
in San Luis Obispo (NPIRC).

Later, the NPC announced that the NPIRC
study proved that aggressive water was the
primary cause of spot etching. But their
claim is incorrect. The NPIRC’s test pool
experiments proved just the opposite. Some
test pools maintained with balanced water
developed some white spotting and gray
discoloration, and some test pools with
aggressive water did not develop any white
spotting or gray mottling.

If you have read onBalance’s recent (2013)
articles titled “White Spotting of Pool

Plaster” and “Scientific Evidence of
Spotting,” you would know that four
prominent cement labs and
petrographers (with PhD’s) have now
independently and scientifically
determined that improper plastering
practices cause white, soft, and porous
spotting. The NPC cannot refute those
findings.

Many pool industry companies
(including reputable plastering
companies) donated hundreds of
thousands of dollars to the NPC,
thinking the NPIRC study would be
scientific, non-biased, and credible in
finding causes and solutions to plaster
problems. Unfortunately, many have
been fooled by NPC’s claims. What a
waste of money; and the NPC/NPIRC
study didn’t even contain information on
proper or improper workmanship
practices.

The swimming pool industry has been
duped; service techs and pool owners are
being deceived, incorrectly blamed, and
scammed; sometimes costing them
thousands of dollars for a re-plaster,
because plasterers with poor
workmanship are not being held
responsible.

In future email updates, specific details
on the actual results of NPC’s study and
how their conclusions are flawed will be
provided, including debunking their
(bogus) claims that “aggressive water”
also causes gray mottling, shrinkage
cracks, flaking, spalling, and calcium
nodules to form on plaster cracks.

Industry Duped - Pool Owners
Scammed #3

When the NPIRC’s Phase 2 report is
completely reviewed, it becomes
obvious that the conclusions rendered
are not supported by the results of their
test pool experiments. It appears that the
two Cal Poly professors and NPC
leaders confused plaster surface

weaknesses, discoloration, and degradation
(caused by poor workmanship) with uniform
etching (caused by aggressive water).

For example, the reports states that Pools 1,
5, 8, and 12 showed signs of “etching
deterioration” in just six weeks’ time after
plastering and filling with water. But those
pools did not have aggressive water
(negative LSI) during the first six weeks!
And Pools 1, 3, 4, 5, and 12 had
discoloration, all without the water being
aggressive. White soft spots (called “spot
etching” by the plasterers) were reported in
Balanced Pools 1, 4, 5, and 12 at the fourth
month inspection.

A review of the results of Spa 13 and Spa 14
is also revealing. Spa 13 was deemed to be
the “Aggressive” spa, and Spa 14 was the
“Balanced” spa. But the first four months
water test results shows that the water in
both spas were virtually identical with
balanced and positive LS| numbers.

At the six week and fourth month
inspections, the NPIRC claimed that Spa 13
had significant signs of “etching and
discoloration,” but Spa 14 did not. Shouldn’t
the condition of both spas have been the
same since the water balance was the same?
Yet, the NPIRC concluded that aggressive
water caused those unsightly issues even
though the water was balanced in both spas.

It is very curious that the professors and
NPC leaders did not consider improper
workmanship practices as causes of the
discoloration and degradation of their test
pools since the water was balanced with
positive LSI’s, and especially since the
cement/concrete industry has documented
issues like this. Did they review the water
chemistry data? Were they just unaware of
the facts, or was it something else?

The twelve pools and two spas had different
plaster finishers working in them. They
claimed to have videotaped the plastering.
Shouldn’t they have reviewed that and
learned what went wrong, instead of
blaming the water chemistry?




CONTINUING EDUCATION FUND APPLICATION

Member Name: Date

Company Name:

Address:
City: Zip:

Course/Seminar/Program:

Course/Seminar/Program Date: Cost: $
Note: The Education Committee Chairperson (ECC) must receive Application within 30 days of the course
Completion. Receipt or proof of attendance must be submitted to ECC before reimbursement will be made.

Chapter Supporter Evaluation

Member Name: Date
Chapter Supporter:
Job Start Date Date of Job Completion
YES NO

Does The Chapter Supporter or Staff Answer Your Calls Promptly?
Does The Chapter Supporter Contact Your Customer Promptly?
Does The Chapter Supporter Behave In A Professional Manner?
Does The Chapter Supporter Present Themselves Professionally?
Does The Chapter Supporter Clean Up After Themselves?

Does The Chapter Supporter Follow Up On Work Gone Wrong?
Does The Chapter Supporter Perform Quality Work?

Is Your Customer Happy With The Service Performed?

Would You Refer This Chapter Supporter again?

Does the Chapter Supporter Give Referral Checks

Positive Feedback:

Negative Feedback:




BLUE CARD - SAN DIEGO IPSSA (Fill form completely) Date:
Name: Spouse: H.Phone:( )
H. Address: City: Zip:
Company Name: E-Mail:

B. Address: City: Zip:
B.Phone:( ) Pager:( ) Cellular:( )

CIRCLE ZIP CODES THAT YOU SERVICE (Mail cards to Chapter PO Box or give to Paul Grimes)

NORTH CITY
92007 - Cardiff
92014 - Del Mar
92024 - Encinitas
92064 - Poway
92067 - Rancho S Fe
92075 - Solana Beach
92091 - Morgan Run
92121 - Sorrento Valey
92126 - Mira Mesa
92127 - Rancho Berndo
92128 - Rancho Berndo
92129 - Penasquitos
92130 - Carmel Valley

METRO NORTH

METRO SOUTH

92037 - La Jolla
92108 - Mission Valley
92109 - Pacific Beach
92111 - Clairemont
92117 - Clairemont
92119 - San Carlos
92120 - Grantville
92122 - Univ. City
92123 - Mission Village
92124 - Tierrasanta

92101 - Downtown
92102 - Golden Hill
92103 - Hilcrst/MsnHI
92104 - North Park
92105 - City Heights
92106 - Pt. Loma
92107 - Ocean Bch/PL
92110 — Midway/O.T.
92113 - Logan Heights
92114 - Encanto
92115 - Rolando
92116 - Normal Hghts
92139 — Paradise Hills

SOUTH BAY
91902 - Bonita
91910 - Chula Vista
91911 - Chula Vista
91913 - Chula Vista
91914 - Eastlake
91915 - Eastlake
91932 - Imperial Bch
91950 - National City
92118 - Coronado
92154 - Otay Mesa
92173 - San Ysidro

EASTCOUNTY
91901 - Alpine
91935 - Jamul
91941 - La Mesa
91942 - La Mesa
91945 - Lemon Grove
91977 - Spring Valley
91978 - Rancho SD
92019 - El Cajon
92020 - El Cajon
92021 - El Cajon
92040 - Lakeside
92071 - Santee

92131 - Scripps Ranch

Poolservicepros.com listings are by your Zip codes.

DO NOT list me for referrals on
WWW. poolservicepros.com

I, the undersigned, waive any and all claims against IPSSA, Inc, IPSSA Management Company, IPSSA Chapters and/or
its individual members, arising out of my participation in the IPSSA Sick Leave Program, including, but not limited to
claims for lost income resulting from improper maintenance performed by IPSSSA members. | have read and understand
the standing rules for the Sick Leave Program and agree to participate in that program.

SIGNATURE REQUIRED

DATE

San Diego Chapter
Independent Pool & Spa
Service Association

PO BOX 600862

San Diego CA 92160-0862
www. ipssasandiego.com/members
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Next General Meeting
January 15', 2014 — 7 p.m.

mcO

VEZ=——MMZ C>IMZMEO FTCS~ R WMMN <w

Mission Valley Resort

875 Hotel Circle South
Mission Valley, south of I-8
1/4 mile west of SR 163
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