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President’s Message

The holiday season has arrived and |
hope you are taking some well-deserved
time away from work and are spending it
with family and friends. Thanksgiving
marked the beginning of the holiday
season and shortly after that the Chapter
held its annual holiday party on the first
Saturday in December. It was a wonderful
evening that may very well be the finest
event the Chapter has ever held. The
Admiral Baker Country Club hosted the
event that began with a cocktail hour. A
brief meeting followed where business was
discussed, awards were distributed, gifts of
appreciation were given to Committee
Chairman, and the new Board of Officers
was introduced. Jesse Michel provided
beautiful background music throughout the
evening which allowed for conversation
without having to shout. A buffet dinner
was served with a prime rib carving station
along with many other choices. A casino
night was enjoyed by everyone and the
members of the Chapter received a parting
gift. Attendance was good and there have
never been more neckties seen at a
Chapter event. It was a memorable night.
Entertainment Chairman Mike Lewis is to
be congratulated.

This note is my last as President of the
San Diego Chapter. The last six years that
I've spent on the Chapter Board have been
educational, challenging, inspiring, and
rewarding. Much appreciation goes to all
the Committee Chairmen who have served
in their capacities and have helped to
improve the Chapter. Special thanks to the
Board members who served with me while
| was the President: Phil Gardiner, James
Morketter, and Jim Bauer. This was a team
effort from the beginning and we faced
some difficult and challenging issues. The
Board of Officers, with the help of others
within the Chapter, rose to the many
challenges and as a result the Chapter is in
better shape than ever before. | will remain
a voting member of the Board for the next
two years and | am looking forward to
working with the new Board members.
Four years ago when this Board began its
service the Continuing Education Program
was initiated and enforcement of the new
program became an added responsibility.
Bob Reed died in a motorcycle accident in
January of that year while two Sick Leave
coverage efforts were being conducted,

adding to the new Board'’s concerns. The
Chapter directory was being redesigned
with a new format, new photographs, and
advertisers for the first time. It was
distributed late but the finished product
was greatly improved. The monthly
newsletter known as “The Skimmer” also
got a makeover and a redesign and
continues to evolve. Beginning in 2012 it
will be distributed via e-mail only, saving
the Chapter close to $3500 a year. Early in
the Board’s first year several members
independent of each other approached the
Board with concerns regarding abuse of
the Sick Leave Program. A revised plan
was drawn up and over the course of
several months and several focus group
meetings with the Board and a dozen or so
concerned Chapter members, a new Sick
Leave Program was drafted. At that year’s
October mandatory meeting the new
program was approved by the
membership. Since IPSSA requires a
general meeting be held every month, the
annual dinner meeting normally held in
May was moved to the historically non-
meeting month of August. Each year the
dinner meeting has improved and become
an event that many look forward to
attending. The same can be said regarding
the December holiday meeting/party. It has
evolved into a classy elegant affair.

The Board’s tenure also saw the
passing of David Courey who lost his battle
with leukemia, leaving behind his wife
Julie, son Jackson, and daughter
Adrienne. David set the standard for
Chapter Supporters. He attended most if
not all general meetings. He would speak
eloguently to the membership, inspiring
many. When asked to do so, David would
conduct seminars on a wide variety of
subjects for the Chapter. He originated the
summer picnic, supplying and cooking the
food for everyone. David also involved
himself in the Chapter’s charitable events
including the MS Walk, the Chapter’s blood
drive, and the Chapter’s Child Safety and
Drowning Prevention Committee, to name
a few. The Board established an award in
his honor two years ago. The David
Courey Chapter Supporter Award is given
to a Chapter Supporter who best
exemplifies the standard set by David.

Three out of the last four B.K. Taylor
award winners from our Chapter have
gone on to win the award at the Regional

Continuing Education
Just a reminder that all S. D. IPSSA
members must have their 2010 -2011
forms filled out and turned in by
12/31/2011.
Submitted by Jon McArthur

level with Nobby Mandolf winning at the
National level two years ago. Longtime
member A.J. Wilson was honored at the
2011 October mandatory meeting. Having
contributed to the Chapter and IPSSA over
many years as a Committee Chairman,
Board member, President, and Region 7
director, to name a few, A.J. was named an
honorary member of the San Diego IPSSA
Chapter.

The general meetings continued to
improve while maintaining the one hour time
frame goal the Board had set for itself. The
meetings remained informative and
entertaining with a wide variety of speakers
over the years. Discussion from the floor
during meetings was always encouraged and
that was witnessed many times at many
meetings as members felt much more
comfortable to speak up, ask questions, and
contribute to the discussions. Feedback from
the membership, Chapter Supporters,
Manufacturer’'s Representatives, Supply
House Management, and guest speakers
has been nothing but highly complementary.
It is often stated how well our Chapter is run,
how professional our Chapter is, and what a
pleasure it is to attend our meetings. The
Chapter’s Standing Rules were later revised
during the Board'’s two term service. With the
help of several concerned members the
Standing Rules were scrutinized, updated,
changed, and modified then put before the
membership last year at the October
mandatory meeting for approval.

The best Chapter in IPSSA continues to
get better and better. As Jim Bauer, our
Treasurer, was often heard saying “we are in
good shape financially.” The Chapter
certainly is and the future looks bright.

Cheers, Mark

Message From Our Outgoing Secretary

Thank you for all your support during my
time as chapter secretary. | am glad | had
the opportunity to serve an organization as
dedicated and professional as ours. | look
forward to the years ahead and wish the best
for our new board.

James Morketter
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Board of Officers 2112/13

President Mark Curran 619-579-1720 PO BOX 9944, San Diego CA 92169 Michael Anderson
Vice President Philip Gardiner 619-449-6345 302 Brookstone PI. Santee CA 92071  Joe Dianna
Treasurer Jim Bauer 619-997-7710 7108 Bobhird Dr., San Diego CA 92119 Patrick Nieratko

Secretary James Morketter 619-708-4972 4784 Soria Dr., San Diego CA 92115

Matthew Sweeney

Past President Mike Gregg 619-224-3863 944 Moana Dr., San Diego CA 92106

Committee Representatives

Sick Leave Ron Baker 619-540-2275
Ron Magnant  858-586- 1188
Continuing Education Brian Davis 858-688-3084
Stephen Heyer 619-563-6566
Manufacture Rebate Jon McArthur 619-464-0211
Gary Sevigny  858-486-9220

Insurance Bob Fowler 619-464-6400
New Members Bill Peck 858-673-8556
Entertainment Michael Lewis 619-261-1048
Product Testing Patrick Farrior 619-465-9545

Dale Eppard 858-571-1177
Sfty/Drowning Prevnt John Silcox 858-467-0507
Blood Drive James Morketter 619-708-4972
Website & Skimmer Paul Grimes 619-518-4983
Region7 Director Chuck Gough 760 434-7623

Sick Leave  Terry Wehrly 619-462-8745
(Cont’d)

IPSSA Corporate 888-360-9505
Info. Vickie Lester 888-368-0432 FAX
10842 Noel St #107, Los Alamitos CA 90720-2582

Billing - Cramer & Associates

PO BOX 1617 888-391-6012
Rocklin CA 95677 888-391-6203FAX
Arrow Insurance 800-833-3433
Ray Arousty 805-955-9555

805-955-9535 FAX
40 W. Cochran Street #112 Simi Valley CA 93065

Sune@ehasen

Solar & Water Heating Specialist

Looking for someone to install or repair your
customers’ pool solar system?
SunChaser, Inc. can help you.

Service and repair all brands

Install new systems

Troubleshooting

Equipment installation (including
variable speed pumps) and
automation

Referral fees paid

Dedicated to providing your
customers with quality service

Also install domestic hot water and
photovoltaic systems
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Call Brandon Chase, President
(619) 390-5287
e-mail: sunchaserinc@cox.net
Contractor’s Lic. #749795
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No Time for Equipment Repairs? =
Unfamiliar with Heaters, Controllers %.

or Variable Speed Pumps? L |

1

One phone call keeps your customers happy
and leaves you free to maintain your route.
ACS does not service pools and concentrates
only on equipment repairs.

e Over 30 Years of Experience
e Paid Referrals or You Bill Customer
Call Gary Sevigny for help with the
smallest pump seal job, more complex
3 equipment installation, or adding
“ automation. ACS does it all!
o ACS Pools
Contractors Lic#481515
% E-mail- info@acspools.com <
® . (858)486-9220 e
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We, at Underwater Unlimited, have successfully navigated through plan check at the San Diego
Department of Environmental Health and have had all of our channel drains and other retrofit drains
pass inspection to comply with VGB legislation. We offer generous referral fees for VGB retrofit as
well as for rebar repair, crack repair and plaster delamination. We have 23 years of experience and
own the patent on the materials used to repair pools underwater. Please give us a call at:
760-632-1822 or 800-247-8393. Underwater Unlimited Inc.
Underwater Swimming Pool Repairs: drain retrofit, cracks, rebar and plaster loss
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Gabriel Gurmilan

Abcana Industries - Abcanaindustries.com
Wholesale Pool Chemicals - Pickup & Delivery

619-444-9900, 619-654-6724 cell
619-444-9804 fax

Eric Svensson

Alternative Pool Systems, Inc. - alternativepoolsystems.com
Install/Repair/Service Automatic Pool Covers

619 445 9798

Susan Flowers

Aquasalt, LLC - Aquasalt.net
Swimming pool & spa salt producer

866-549-PO0L (/665)

Kenan Sachs

American Leak Detection - americanleakdetection.com
Electronic Leak Detection & Repair

619-233-5325
888-368-5325 fax

Lori Brumagen
Derek Dalto*

BIODEX - bio-dex.com lori@bio-dex.com
Superior Line of Pool and Spa Chemical Products

800-617-3477,623-512-1831cell
619-565-5130 Derek

Richard Smith, Blue Moon Pools, Inc. - www.bluemoonpool.com 619-258-/663
President Pool Renovation / Pool Remodeling / Pool Plastering 619-258-6383 Fax
Tony Ruf BriteTile Pool/Spa Remodeling - britetile.com Calcium|619-260-1896

removal, install /repair tile, quartz/rock coping, deck-o-seal

rruf@san.rr.com

Reed Chastang

Dynamic Concrete Coatings - dynamicconcretecoatings.com

619-201-8508

Your affordable Solution for Decorative Concrete! 866-866-2798
John Barba Clear Water Pool Covers - www.clearwaterpoolcovers.com |858-863-3202
Service and nstall automatic pool covers
Tom Cox Gardner Pool Plastering- gardnerpoolplastering.com 619-593-8880, 619-593-8886 fax

Quality Plastering/Remaodels since 1969

tomc@gardnerpoolplastering.com

Scott Ragsdale

Hasa, Inc. - Hasapool.com
Manufactures liquid chlorine, distributes dry/specialty chemicals

661-259-5848, 951-634-1209 cell

Tom Gharib

JNR Pool Plastering, Inc.
Pool and Spa Remodeling, Coping , Tile, Concrete, Plaster

619-466-6571, 619698-4745 Fax
619-654-4175 Cell

Michael Mamula

Leak Detection USA - leakdetectionusa.com. Leak
detection/repair for pools/spas/ponds-comcl./resd.

800-652-9062

Justin Robinett

Leak Terminators - Leak Detection

619-563-7585

Gil Koury

Life Deck - www.lifedeck.com Concrete Resurfacing &
Staining, Waterproof Deck Coatings, Cleaning/Maintenance.

619-262-8600
619-262-8606 Fax

Regina Rakowski

Nelsonite nelsonitepoolanddeck.com
Easy and Affordable, Quality Pool & Deck Coatings

760-828-6169 cell
rrakowski@ellispaint.com

Don Wall The Pool Doctor sdpooldoctor.com 619-445-4977, 619-445-4345 fax
Construction, Renovation, Remodel, Repair DonWall@sdpooldoctor.com

John Moss Poolsafe Cover Systems poolsafe.com 760-580-4640
Service All Systems, Replacement, portable fences

Kirk Chapman Poolscape Unlimited Poolscapeunlimited.com 619-561-0555, 613-561-1633 fax
Pool plastering - Complete Pool 8 Spa Renovations kirk@poolscapeunlimted.com

Reid Mirvis Pool Surfacing 2000 - poolsurfacing2000.com 619-590-1420, 619-580-14689 fax

Fiberglass and Fleck stone Specialist

Reid@poolsurfacing2000.com

Mark Larimer
Luke Weiser

Save Water - savewatersd.com savewatersd@cox.net
Mobile Pool Filtration

619-328-9099, 619-328-1177 fax
619-402-0521 Cell (Mark]

Kristal Cavender |Son Energy - sonenergy.com 760-738-4066 X103
Putting the Sun to Work for You - Solar systems 760-738-8602 Fax
Brandon Chase SunChaser, Inc. 619-390-5287

Solar and Water Heating Specialist

sunchaserinc@cox.net

Jim Byers

Thornburg Enterprises Manf.Rep. for Orenda Technologies
chemical products. - algae, stain, and phosphate control.

760-550-7057, 760-251-4870 fax

Kevin Wallace

Underwater Unlimited
Rust spots, Rebar, Cracks, Drain replacement

800-247-8393, 760632-1822

Samantha Larimer
Ron Brooks

Weiser Pools, Inc. - Repairs, Installations,
Heating and Automated Control Specialists

619-440-2480, 619-579-5396 fax
weiserpools@cox.net

Chuck Conti

Zodiak Pool Systems, Inc. - .zodiacpoolcare.com
Baracuda, Jandy, Nature2 & Polaris brand products

760-8908-5125

Russ Peterson

Capstone Pool and Spa Remodeling, Inc.
Full service remodeling, building and repair

619-390-1198

Brian Milholland

Milholland Electric, Inc. - . milhollandelectric.com
Electrical Contractor

858-541-1097

619-247-2624 Cell
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Don't Drain It
... Rénew (!
eLower Chemical Costs
eReduce Cleaning Time

eReduce Damage Risks

Tel: 619.328.9099
www.SaveWaterSD.com

SaveWater

Mobile Pool Filtration

Reduce TDS, calcium, conditioner,
and salt in your hard-to-maintain
pools WITHOUT DRAINING

S
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Call us for a free consultation.

Made in the USA
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General Meeting 11/16/11

Call to order: 7:05 PM

Pledge of allegiance: Jim Bradbury

Treasurer’'s Report: Jim Bauer- We're in
good shape financially.

Secretary’s Report: James Morketter-
A guestion was raised about tabling the
following issues:

1. Switching the Skimmer to an online

only publication.

2. Altering our by-laws to allow for more

than one Vice-President.

A discussion was held about both
issues, including questions about the pros
and cons of each.

A motion was made, and seconded, to
change our by-laws to allow for more than
one Vice-president. A vote of members
present was taken, and the motion passed.
A quorum of members was present, verified
by a count.

The Skimmer will switch to an online
only version. The board’s decision was
discussed by the members present. The
general consensus was positive.

Vice-President’s Report: Phil Gardiner-
Phil announced the evening’s speakers.
Phil also announced that approximately half
of our current chapter supporters have paid
to remain supporters in 2012.

Chapter supporters, Supply house reps
etc. were called to the front of the room to
be recognized.

Prospective member Rick Fiori was
introduced to the members.

Mark Fleming and Ken Curtis thanked
the members for their sick route coverage.
They also gave a brief update on their
medical status.

Travis Hetzner form Oreq spoke briefly.
A brief Q & A Followed.

Jon McArthur spoke regarding
continuing education requirements. He also
announced that January 28, 2012 will be
the date of the next Table-Top Show.

Jon Rodriguez from Hayward spoke
briefly. Q &A Followed.

Raffle:

No winner for the $50 prize
$25-Mike Harris

$50 gas card-George Ludwig
50# Tabs -Joe Dianna
Meeting adjourned 8:25 PM

Elections
Mark Curran recognized the sick leave
committee and the current board members.

SUNTREK
P By

Your Solar Energy Company

Mark Curran
recognized and

Easy Extra Cash & Keep Your Customers Happy -

Recommend a Suntrek Solar Pool Heating System Today!

v seny,
o, %
Lori Bloom, Suntrek San Diego Manager and % -3
%

WNhy Nog
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19 years in manufacturing and installing our patented solar pool heater systems
Over 20,000 satisfied customers

Suntrek collectors rated among highest ever tested (1024 BTU/Sq ft)

Flexible custom made collectors can be installed anywhere that gets direct sun
15 year limited warranty unsurpassed in solar industry

Extends your customer’s swim season increasing the value of their pool

Generate additional income by recommending Suntrek solar hot water and
solar electricity systems

With Suntrek you can be confident your customers will be satisfied!

CALL TODAY! 760-317-6722

IPSSA San Diego Chapter Supporter % ’e“

Earn $300 - $1,100 per customer sale!

Get bill stuffers and sales materials so you can start earning your referral fees today!

acknowledged the
nominating committee: Jon McArthur,
Mark Overman, Bob Fowler, Paul Grimes,
Mike Gregg,

Steven Heyer, and John Silcox.

The 2011 David Courey award was
awarded to Pool Surfacing 2000.

Bob Fowler thanked Mark Curran for
serving as chapter president for the past
4 years.

Ballots were distributed to the
members to select board members for the
2012-2013 term. The winners were:
President- Mike Anderson,

Vice President- Joe Dianna,
Treasurer- Pat Nieratko,
Secretary- Matt Sweeney.
Meeting adjourned 8:45 PM
Board Meeting — 11/30/2011
(December Board meeting)

Jim Bauer, Phil Gardiner, Mark
Curran, James Morketter

Call to order 7:10 PM

Mark gave an update on the status of
members out on sick leave.

We reviewed a strategy for the check-
in process at the installation
dinner/Christmas party.

Mark will work with Paul Grimes
regarding the printing of the 2012 photo
directory.

A motion was raised to purchase
thank-you gifts for each committee chair.
Motion passed 3 yes votes, one
abstained from voting.

We reviewed and edited a form letter
which will be sent to each member who is
risking expulsion in accordance with our
continuing education policy.

Meeting adjourned 8:45 PM
General meeting 12/3/11
(Installation Dinner)

Call to order 7:15 PM.

Mark Curran gave an update on the
condition of Nobby Madolf and Peat
Burke.

Mike Lewis was acknowledged as our
entertainment chair. Mark also
recognized Samantha Larimier from
Weiser Pools who helped with the
organization of the Installation
dinner/Christmas Party. She was
presented with a small token of

appreciation.

Gary Roberts was recognized and
presented with a gift card for his work on the
2012 photo directory.

The 2011 David Courey Award was
presented to Pool Surfacing 2000. The
award included plagues given to Reid Mirvis,
Mike Gersch and Krista Hudson. Reid Mirvis
spoke briefly.

The 2012 board of officers were
presented to the membership.

President- Mike Anderson
Vice-President- Joe Dianna
Treasurer- Pat Nieratko
Secretary- Matt Sweeny

Special thanks as well as a gift card were
presented to the committee chairs in
appreciation for their work in 2011 and. over
the past several years
Pat Farrior/Dale Eppard- Product testing
Jon McArthur/Brian Davis- Continuing
education
Ron Baker/Ron Magnant/ Terry Werhly- Sick
leave
Gary Sevigny- Manufacturers rebate
John Silcox- Child safety and drowning
prevention
James Morketter- Blood Drive

Mark Curran reviewed the
accomplishments of each committee during
the last 4 years including:

Implementation of the continuing
education points program

Restructuring the sick leave program

Revising the standing rules

Re-designing the Skimmer newsletter

Improving the photo directory

Enhancing the dinner meeting and
Christmas Party

Mark acknowledged that the chapter was
in a better position financially than when the
current board took office 4 years ago.

Mark gave special thanks to exiting board
members Jim Bauer, Phil Gardiner and
James Morketter.

Mark also thanked and acknowledged
certain members for their advice and input
over the years-

Mike Gregg, Jim Bradbury, Paul Grimes, Bill
Peck, John Silcox, Steven Heyer, Jon
McArthur, Bob Fowler, Mark Overman, A.J.
Wilson

Meeting adjourned 7:40 PM



IPSSA Region #7

Carlsbad, Del Mar, Escondido,
North County Coastal
East County, Metro and San Dlego Chapters
Presents

The 22nd Annual
Regional Table Top Show

Saturday, January 28, 2012 9:00 am - 4:00 pm

Meet all the major Pool & Spa Manufacturers, suppliers, builders, remodelers and many other
specialists as they showcase their companies and products for you. Learn about new products to help
you make more MONEY.

OPEN TO EVERYONE IN THE POOL, SPA AND RELATED INDUSTRIES

FREE SEMINARS ~ FREE EXHIBITS

Seminar Schedule

THEATER ROOM 1 ROOM 11
9:00-10:50 Water Chemistry Ways to Run a Understanding &
for the Service Professional Successful Business | Programming the Newest
IntelliFlo Pump
John Puetz Panel of Local Pool Mark R. Lane
Advantis Technologies Business Owners Pentair

11:00-1:00 Positioning Your Business  |Basic Electrical for Automation & Salt

for Profitability in 2012 the . The Perfect Mix
Pool Service Tech Learn How & Why

David Hawes Don Wall John Rodriquez
The Pool Doctor Hayward

Worlds Largest Collection of Antique Pool Equipment on Display
EXHIBITS OPEN 1:00 - 4:00pm

GIANT RAFFLE

Be sure to bring some money to purchase raffle tickets.

LOCATION: —o \g
Four Points Sheraton \ / /S BALBOA AVE.
8110 Aero Drive 2z ®
San Diego, California 92123 / /55* EEEEEEEEE ?

Map Page: 1249 B-4 N
858) 277-8888 % \&\ vl
@ s

For questions concerning show please call: (619) 464-6400
www.region7tabletop.com




Workshop Registration Form

Learn

‘Workshop Registration Form

www.pentairtraining.com

Seminar Fee: $95 pre-registration (or cash equivalent in
Pentair Water Pool and Spa Partners Incentive
Reward Dollars).*

Includes: Lunch and workshop materials.

Reservations: RSVP required. Class size is limited.

Please complete one registration form per attendee and mail
with your method of payment to:
Maritz Travel
Attn: Darla Unerstall
1395 North Highway Drive
Fenton, MO 63099
Attendee's Name
(First and Last):

Company Name:

Address:
City:
State/Province: Zip/Postal Code:

License Number:

Telechonerc 7. Fae(l )

E-mail:

Workshop Location Attending:

Workshop Date(s) Attending:

If paying by check, please make payable to: |
Pentair Water Pool and Spa, Inc. !

If paying by credit card, please complete the information below:
Visa O MasterCard O

Credit Card Number:

Expiraticn Date:

MName as it appears
on your credit card:

If paying by Reward Dollars, complete the information below:

Dealer Number:

)12 'thiphﬁen;"ﬁ'aih:in'g S_eriés- .

Signature: |

You may also register by:

® Online at www.pentairtraining.com.

® Fax to |-800-227-2989 — Faxed registrations must include
a credit card number:

® Phone |-888-755-7946 if paying with credit card — Please
have your credit card number available.

Trammg &
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Pentair Water

Pal i Spa’

6/1 | Part # P4-036 Printed in USA ©201 | Pentair Water Pool and Spa, Inc. All rights reserved.

Pool and Spa®
1620 Hawkins Avenue
Sanford, NC 27330

’:5" Pentair Water

#Reward Dollar Inquiry: I you need to know your total Reward Dollars, please visit
waww.pentairpartnerscom or contact your Dealer Coordinator at 800-693-0171,




The technical training to make you

rich with knowledge

Take our latest training workshops and you'll graduate
with a wealth of know-how. Learn about the latest
developments in controls, pumps, heaters, lighting, filtration,
water features and chlorine generation. Our experienced
instructors, detailed course materials and training aids will
give you the real-world techniques and understanding to
specify, install, troubleshoot and service today's most
advanced pool equipment...profitably.

Please Use Sign Up Form
On Reverse.

Seating Limited.

Questions?
Mark R. Lane
949.813.9442
mark.lane @ pentair.com

What You'll Receive:
A training kit that includes course outlines and manuals, a
calculator; pen and specialty tool assortment.

Workshops are offered in one-day, two-day and
four-day formats. Topics presented at any particular
workshop are based on the length of the worlkshop and
regional requirerments.

When: February7th and 8th, 2012
7:30 AM through 5:00 PM

Where: Sheraton Mission Valley San Diego Hotel
1433 Camino Del Rio South
San Diego 619.321.4604
Free Parking

Note: 2012’s Classroom Size Is Limited
Please Sign-Up Early To Reserve Your Spot

This year we’re up-shifting to the next level!
More advanced training on these products:

*MasterTemp and Max E Therm Heater Troubleshooting and Repair
IntelliFlo Variable Speed Pumps (including the newest model)
*IntelliFlo VS+SVRS Pumps
eIntelliChem (ORP and pH) Controllers
*Screen Logic for Easy Touch and Intellitouch

Including iphone, iPad and iPod Touch
*Pool Energy Audit Training*

*Requires your laptop computer, Excel 2007 or later,

and a moderate or better working level of Excel’s programming.

San Diego IPSSA Chapter Members Receive
FIVE (5) CE Points
For Each Day’s Attendance!




From: Kim Skinner
[mailto:kimskinner@rfburst.com]
Sent: Monday, December 05, 2011
9:58 AM

To: onBalance

Subject: Why the Bicarb Start-up is
Best

The following information on chemical
start-ups is applicable to all newly
plastered swimming pools, including
guartz and pebble aggregate finishes.
The first step for a superior start-up is
to wait at least six hours before
turning on the water to fill the pool.
This was common practice in the old
days. If filled too early, some plaster
material dissolves from the surface,
mainly in the deep end, leaving it
porous and susceptible to further
erosion and staining.

The second step is to fill the pool
with water that has sufficient calcium,
or more importantly, a high alkalinity
(TA) level. The best water for new
plaster should have a positive
Langelier Saturation Index (LSI). Even
if the tap water is balanced, itis
aggressive to new fresh plaster and
will remove material from the surface
and negatively affect the long-term
durability due to increased porosity of
the surface.

Those first two steps are, for the
most part, what the Bicarb Start-up
program is all about. It is not any more
complicated than that. Other start-up
procedures, such as the Traditional
start-up, do not deal with these two
important steps, which may allow
filling the pool too soon, and with
aggressive tap water. Only afterwards
when the pool is full, when the
damage has already occurred, is the
water treated and balanced. Far more
damage can occur to a new plaster
surface during filling than over the
following two weeks, even if not
balanced.

The following is the science on
how and why the Bicarb start-up
method protects the plaster.

When water and pool plaster is
mixed together before applying, most
of the hardening plaster is comprised
of calcium silicates and aluminates,
and about 15 to 20 percent is calcium
hydroxide. Calcium silicates and
aluminates are the hardest
components, but calcium hydroxide is
softer, slightly soluble, and a weaker
component of pool plaster. In fact,

calcium hydroxide can be dissolved by
typical balanced pool water. The LSI
is applicable to calcium carbonate, not
calcium hydroxide.

This is exactly why tap water that
does not have a positive LSI is not
suited for new fresh pool plaster. As
much as 30 pounds of calcium
hydroxide and other pool plaster
material can be dissolved from the
plaster surface of a 20,000 gallon
pool, depending on the severity of the
plastering and aggressive tap water
conditions. The calcium hardness of
the pool water can sometimes
increase 100 to 200 ppm.

Itis the dissolved calcium
hydroxide that becomes “plaster dust”
(in the pool) as much of it is
transformed into insoluble calcium
carbonate by the pool water. The
amount of plaster dust formed can
indicate how much material has been
lost from the pool plaster surface. The
more material that is lost, the more
porous and rougher the plaster
surface is (as seen under
magnification), the less durable it is,
and the more likely dirt, iron, and
copper will stick to the surface as time
passes. And months later, when the
plaster surface looks aged, and dull,
and discolored, no one will suspect it
was due to the improper or ineffective
start-up program the pool received.
Whoever is maintaining the pool will
be blamed for the negative change in
appearance.

A Bicarb start-up prevents the loss
of calcium hydroxide from the plaster,
which preserves a dense (non-porous)
surface, and no plaster dust forms.
Instead, it converts calcium hydroxide
WITHIN the plaster surface into
calcium carbonate, creating a harder,
denser, smoother, and more durable
surface. And there is no increase of
calcium hardness in the pool water.
The Bicarb start-up program helps
prevent the pH from rising above 8.4,
which generally happens in new
plaster pools, and is a common battle
to control the pH when filled with
average tap water. It does this by
adding sufficient alkalinity (TA) to the
tap water before filling, so that it is not
aggressive to new plaster. Low
alkalinity water creates two problems;
it can dissolve calcium hydroxide from
the plaster, then the high pH (12.4)
calcium hydroxide dominates the pH
of the pool water causing it to rise very
quickly and very high (sometimes as

high as 10.5). A minimum of 200 ppm
of TAis required for proper pH control
and buffering, and a higher TA may be
needed if the calcium content of the
tap water is low.

The above pictured pool/spa
combo, featuring black plaster, was
set up as a Bicarb start-up. You can
see the barrel and hoses in the
background. When we came back, the
pool was crystal clear, but the spa
looked like it was full of milk
(especially once we brushed it!). The
homeowner had come home and
decided to fill the spa using non-
bicarbonate tap water. What a
difference!

The Bicarb start-up allows for
fewer visits to control the pH. There is
a reduced need for intensive brushing.
Because the plaster surface is
smoother and more durable, it stands
up better to future acid
washes and dirt and mineral stains
are easier to remove. Dark colored
plaster stays darker and does not
become blotchy or lighter in color.
Long-term esthetics is definitely
improved. Acid start-ups can be one
reason for colored plaster and quartz
finishes becoming blotchy and lighter
in color.

Of course, many will assume that
scale will develop because of the high
alkalinity level (having a positive LSI).
But if the Bicarb program is done
correctly, scale doesn’t form. For over
10 years, many pool plasterers and
service techs report having great
success with the Bicarb start-up
method. The entire pool plastering
industry should adopt this start-up
program to ensure quality and durable
pool plaster.

For the specifics steps on the
Bicarb start-up go to:
http://www.poolhelp.com/handouts/oB

Bicarb%20Startup%20Method%20H

andout.pdf



http://www.poolhelp.com/handouts/oB_Bicarb%20Startup%20Method%20Handout.pdf
http://www.poolhelp.com/handouts/oB_Bicarb%20Startup%20Method%20Handout.pdf
http://www.poolhelp.com/handouts/oB_Bicarb%20Startup%20Method%20Handout.pdf
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UPDATE: 11/9/11 Construction Coalition
Meeting REPORT

The Construction Enforcement Coalition, of
which SPEC is a member, held its latest
meeting Wednesday, November 9. In
addition to approximately 50 attendees
representing construction industry and labor
groups, the following agency chiefs were in
attendance to present the status of
implementation of the Labor Enforcement
Task Force and field questions: Christine
Baker, Acting Director, Department of
Industrial Relations(DIR); Simon Ramsubhag,
Underground Operations Chief, Employee
Development Department (EDD); David Fogt,
Enforcement Chief, Contractor State License
Board (CSLB); and Eric Weirich and Rick
Plein, Fraud Division, Department of
Insurance (DOI).

Acting Director of DIR, Christine Baker,
was the first agency chief to speak. She
provided updates on a number of important
steps the agency is taking to enhance
enforcement efforts. Baker reported the
Governor has endorsed the reorganization of
the Economic and Employment Enforcement
Coalition (EEEC) unit. The unit will retain the
same number of enforcement personnel from
multiple agencies, but will be under the DIR,
not Labor & Workforce Development Agency
(LWDA). It will be renamed the Labor
Enforcement Task Force (LETF). It will be
streamlining its efforts to more quickly target
flagrant violators in its targeted industries, and
construction is one at the top of the list to
address.

For all enforcement agencies, database
improvements are underway so that there will
be more interagency data shared.
Memorandums of Understanding are being
inventoried with a view to being re-written to
allow faster interaction between agencies. DIR
will be participating in the Automated
Collection Enhancement System (ACES)
database of EDD in the future. There is a
careful evaluation of what enforcement
personnel are needed with a partial lifting of
the hiring freeze, so that 150 to 200
enforcement personnel can be hired after the
first of the year, with a high priority going to
the Department of Occupational Health and
Safety (DOSH or Cal/lOSHA) and the Division
of Labor Standards and Enforcement (DLSE,
Labor Commissioner). The new Compliance
Monitoring Unit will be hiring 60 personnel in
the near future to enforce public works
projects. Baker indicated that she would
appreciate input as to the mission statement
for the Labor Enforcement Taskforce.

Baker also provided an example of how the
DIR is interacting with EDD and the Workers’
Compensation Insurance Rating Bureau. 1500
companies were identified as having
questionable coverage based on their
payrolls; after review, 469 were referred for
investigation. 80 companies wound up having
insurance already, while approximately 100
were given citations. The DIR plans to be
more focused and more comprehensive in
their enforcement efforts.

David Fogt (CSLB) noted that there are 487
positions at the CSLB, and only 432 are
currently filled; 29 of those needing to be filled
are in enforcement. He also said CSLB is
working with the State Fund to prioritize data
to catch violators; and in a recent sampling of
roofing contractors in the Chico area, 32 of 65
roofing contractors had minimum premium
policies (no reported payroll), while five had
small premium policies (small reported
payroll). CSLB is also working with building
departments to identify violators.

Simon Ramsubhag (EDD) expressed his
concern for business owners losing out to
cheaters and discussed their 2012 agency
plan, committing 75% of his resources to this
construction effort next year. He also
described working in cooperation with CLSB
and specific trades; HVAC, Landscapers,
Roofing, and the Pool Plastering industry. He
gave an example of how out of 167 roofing
licenses in Pleasanton, only 37 were
legitimate. Pleasanton is now requiring the
contract amount and number of employees
before issuing a permit.

Rick Plein (DOI Fraud Division) discussed
their hiring and training programs for new
enforcement personnel, and said they are
moving forward with and expressed their
commitment to collaborative efforts with other
agencies. DOI currently has 170 premium
fraud investigations going, with over $100
million in premium in question. He also noted
that there is a new public complaint form,
much simpler than the complicated complaint

form that is turned into DOI from insurers. Eric

Weirich, DOI Fraud Division advised that

currently 95% of premium fraud referrals come

from insurers, and it is hoped this new form

will lead to more investigations. This form may

be accessed by clicking the link: Online
Insurance Reporting Form to the
Department of Insurance

Completed Online Insurance Reporting
Forms are to be mailed to the following
address:
California Department of Insurance

Enforcement Branch Headquarters Intake Unit

9342 Tech Center Drive, Ste. 100
Sacramento, CA 95826
California Insurance Code Section 1879.5, no

person shall be subject to civil liability for filing

a good faith report of suspected insurance
fraud to the Department of Insurance.

Lastly, it was announced that the Senate
Industrial Relations Committee was going to
conduct a hearing on December 5‘“, 1:00 —
4:00 p.m. on Small Business and the

Underground Economy. In addition to planned

testimony from the state’s enforcement
agencies, including the CSLB, CDI, ADD, and
DIR, the committee is inviting trade
associations representing the construction
industry to attend and testify. SPEC will be on
hand for this hearing. December 2, 2011

SPEC Reaches Agreement on Title 24 Pool

Regs - 12/2/ 2011
"SPEC has reached an agreement on the
pending public swimming pool and water park
regulations," announced John Norwood,
President of SPEC. "It has been a long

process but it is important that new building
standards be adopted that will protect the
public by modernizing the California Codes,"
stated Norwood.

SPEC has been working on these
proposed new building standards since early
in 2011. A committee of some of the State's
leading designers and builders of public pools
and water parks was appointed from among
SPEC members and others who volunteered
their talents. The committee developed over
100 pages of comments designed to make
certain that the proposed new building
standards reflected modern technology and
building practices.

In the administrative hearing process this
summer the Department of Public Health
accepted the majority of SPEC's suggestions;
however, members of SPEC's committee were
not satisfied as they believed the department
failed to address some important issues due
to time pressures. The committee felt that
these issues should not be pushed aside
another 20 years before the code was again
updated. As a result, SPEC opposed the
approval of the proposed new building
standards at an October hearing before the
California Building Standards Commission.
The Building Standards Commission agreed
with SPEC and sent the regulations back for
further study. However, Chairwoman Anna
Caballero requested that the department
convene a stakeholders meeting to try to
develop a compromise. Caballero indicated
that if the interested parties come to
agreement she would schedule the
regulations for another hearing in January.

A stakeholders meeting was scheduled for
mid-November. SPEC was represented by
Mike Geremia, Bill Rowley, Dave Peterson
and Peter Conlin. SPEC proposed seven
items for inclusion in the regulations. What
emerged from the stakeholders meeting was
an agreement to include four of the SPEC
items in the current regulations and agreed to
work on the other issues raised by SPEC in
the 2013/2014 code upgrade cycle. The
Department also agreed to work with SPEC
on issues that might require the Health and
Safety Code to be amended by legislation in
the 2012 legislative session.

As a result of the is compromise, SPEC
agreed to support the adoption of the Title 24
proposed public pool and water park
regulations at the January meeting of the
California Building Standards Commission.
"This is a good result," stated Mike Geremia,
President of Geremia Pools and Chairman of
SPEC. "l think we now have a good working
relationship with the Department of Public
Health and | expect that this will truly result in
benefits for pool safety and for the members
of SPEC."

Thanks and appreciation go to Dave
Peterson of WaterShapes Consulting, Mike
Geremia of Geremia Palls, Bill Rowley of
Rowley International, Bruce Dunn of Mission
Pools andKen Hart of Aquatic Technologies
who worked so hard as a subcommittee to put
the final touches on the SPEC submission and
attend the meetings and conference calls with
the Department of Public Health.


http://www.insurance.ca.gov/0300-fraud/0100-fraud-division-overview/0300-fraud-claims-and-forms/upload/PublicFraudReportingFormReader.pdf
http://www.insurance.ca.gov/0300-fraud/0100-fraud-division-overview/0300-fraud-claims-and-forms/upload/PublicFraudReportingFormReader.pdf
http://www.insurance.ca.gov/0300-fraud/0100-fraud-division-overview/0300-fraud-claims-and-forms/upload/PublicFraudReportingFormReader.pdf
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IPSSA, INC. REGION 7
Board Officers

Chuck Gough, Director 760-434-7623
cabhgough@sbcglobal.net

619-390-9490
dandips@cox.net

Dan Ruiz, Treasurer

Peter Gozdeck, R7 Billing Agent
Office 619-229-1845
Cell 619-339-7622
Peter@3StepBilling.com
www.3StepBilling.com

Dustin Moors, Secretary 760-509-6482
DustinMoors@cox.net

Director’s Notes
Region 7 Quarterly Report

R7 Notes:

First let me wish everyone a
MERRY CHRISTMAS AND A
HAPPY NEW YEAR!!

Reminder: On December 21 we will
have the last Region 7 Board Meeting
for the current board. A new board
led by Joe Lukacik will take over
after the Installation Weekend in
February. This (December) meeting
will be a joint board meeting, as the
elected officers for 2012-2014 will be
electing a secretary and treasurer
(from among the new board) for that
term. Remember that each chapter is
expected to have their president and
another elected representative at this
meeting. The representative should
have been elected for the same two
year term as the other chapter officers.

December 2011

Notes from Nov. 5 BORD meeting:

1. The  September
census stands at 3,629.

membership

2. Bob Nichols selected to receive
the Terry Cowles Award.

3. California corporate law allows for
multiple vice presidents (of interest to
the San Diego Chapter).

4, $25,000 received from
Hayward coupon rebate program.

the

5. The similar Pentair program is
underutilized. Encourage your mem-
bers to utilize this program!!

5. Consideration is being given to
changing the August 2012 BORD
Meeting to Region 2 and the Novem-
ber 2012 Meeting to Region 7.

6. New location is being considered
for the 2013 Leadership Seminar.

7. Region 11 is now a regular Region
(no longer a probationary region).

8. New Chapters:
Western Las Vegas (R8)
Sarasota (R11)

Treasure Coast (R11) — tentative
approval pending submission of
necessary paperwork

9. Chapters at large (as a concept) is
being researched and considered.

10. Region Directories will be availa-
ble at the 2012 Leadership Seminar.

11. IPSSA has entered into an exclu-
sive endorsement agreement with
Arrow Insurance.

12. Bylaws Committee will look at the
wording of the requirement concern-
ing employee members/ member on
the new member application form.

om 7 [Review

tlon for the members of IPSSA, Inc. - Region 7

alendar of Events

R7 Board Meeting, Wed.,
Dec. 21 (one week earlier due
to Christmas), 7:00 p.m., SCP
Conf. Rm. (858-467-9495),
5648 Copley Dr., SD.

R7 22" Annual Table

Top, Sat., Jan. 28, 2012, 9:00
— 4:00 p.m., Four Points
Sheraton, 8110 Aero Dr., SD,
www.region7tabletop.com

BORD, Fri,, Feb. 3, Hyatt
Regency  Newport  Beach,
Newport Beach, CA.
info@IPSSA.com

IPSSA Leadership Semi-

nar, Banquet, Sat., Feb. 4,
Hyatt Regency  Newport
Beach, Newport Beach, CA.
info@IPSSA.com.

National Drowning
Prevention Symposium,
March 7-9, Hyatt Mission Bay,
San Diego. www.ndpa.org

Western Pool and Spa

Show, March 15-17, Long
Beach Convention Center,
Long Beach, CA. 800-787-
7727, www.westernshow.com

Editor/Publisher: Nancy Gillespie, <## Businece Sorvices
P.O. Box 192, Vista, CA 92085-0192 « (760) 945-6667 « Fax (760) 945-6616 » nancyJG5@cox.net  www.AplusNancyGill.com
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CONTINUING EDUCATION FUND APPLICATION
Member Name: Date

Company Name:

Address:
City: Zip:

Course/Seminar/Program:

Course/Seminar/Program Date: Cost: $
Note: The Education Committee Chairperson (ECC) must receive Application within 30 days of course
Completion. Receipt or proof of attendance must be submitted to ECC before reimbursement will be made.
Give/mail to Education Committee Chair — Brian Davis 8070 La Jolla Shores Dr. #421 La Jolla, CA 92037

San Diego Chapter Financial Report November 1-30, 2011

General Education Expense Description General Education
Cash on Hand (Beg. Bal.) 32,109.29 9,277.45 | Cash Disbursements
CD & Savings 14,122.42 | Bank charges
Total 32,109.29 23,409.87 | Continuing Education 1,265.00
Combined total 55,519.16 S. P. E. C, donation 200.00
Cash Receipts Nominating Committee
Dues collected by IPSSA 1,934.00 Door prizes Raffle 25.00
Newsletter Advertisement Newsletter 230.30
Chapter Supporters 1800.00 Legal/Professional Computer 100.00

consulting

Member fines 150.00 Meeting expense
Interest earned - Chapter Board 423.52
Rebate Program (Pentair Filters) - General meeting 471.71

Picnic
Regional Dues
BK Taylor Award

CD Interest 0.88
Member payment
Other H20 Watcher Tags

Fines: - Office expense:
Phone 20.64
Postage & Copies
Mileage
New Member Awards (Plaques) 230.03
Education Fund - Service Industry News 2,310.00
Child Safety - Blood Drive Breakfast 135.03
Directory Advertising Total Expenses in Month 1,836.23 3575.00
Picnic Cash on Hand (End Balance) 34,157.09 5,701.57
Total Income in Month 3,884.00 0.88 | CD & Savings 14,134.18
Total 34,157.09 19,835.75
Combined Total 53,992.84
Chapter Member Kenny Childs would like to | € aallemdlanr
Clear Water trade 11 El Cajon pools near Avocado and 1/‘7" Cha}gter _Bof“d il
Pool Covers Chase for a like number of pools from Del Fl?tumre ;/qsug/%on f
Aiitoihatié Cover Problema? Cerro to La Jolla. If you are interested, |41/18 General Meeting 7pm

contact Kenny at 619-992-9265 Future: 2/15, 3/21

¢ Replacement fabrics for all existing systems = 1/21, Blood Drive 8 am
¢ System installations on new or existing pools LY KatChakld. Antique Row Café. Lemon

We do NOT: g ThePool Safety Spoctallet . Grv -3521 Lemon Grove Av

#Sell 1 products other th tomati ~ .

'Cele;?ggglz products other than automatic covers 128 Reglon 7 Table Top

¢ Sell or service any other pool equipment Show
Automatic Pool Covers are our only business !! .

Sheraton Four Points

Aero Dr
providing the ultimate answer in swimming pool

Clear Water Pool Covers
8930 Activity Rd Ste F  San Diego CA 92126 ‘

(858) 863-3202 7 ' ‘ ad . fences and pool debis covers for over 30 years. Seminars & Show
See enclosed flyer

We do: ¢ Service onall brands of automatic pool covers

contact us today at

. RE day A n—
Please keep us in mind whenever your client’s pool needs cover ‘ 4 ] .g.sf.asa.sha'gfm KAT.CHAKID,
; k : 7 wwwkatc J‘?a\——
service or installation work! / f

. e orCall Mary at 1.858.603.2260




BLUE CARD - SAN DIEGO IPSSA (Fill form completely) Date:
Name: Spouse: H.Phone:( )
H. Address: City: Zip:
Company Name: E-Mail:

B. Address: City: Zip:
B.Phone:( ) Pager:( ) Cellular:( )

CIRCLE ZIP CODES THAT YOU SERVICE (Mail cards to Chapter PO Box or give to Paul Grimes)

NORTH CITY
92007 - Cardiff
92014 - Del Mar
92024 - Encinitas
92064 - Poway
92067 - Rancho S Fe
92075 - Solana Beach
92091 - Morgan Run
92121 - Sorrento Valey
92126 - Mira Mesa
92127 - Rancho Berndo
92128 - Rancho Berndo

METRO NORTH

METRO SOUTH

92037 - La Jolla

92108 - Mission Valley
92109 - Pacific Beach
92111 - Clairemont
92117 - Clairemont
92119 - San Carlos
92120 - Grantville
92122 - Univ. City
92123 - Mission Village
92124 - Tierrasanta

92101 - Downtown
92102 - Golden Hill
92103 - Hilcrst/MsnHI
92104 - North Park
92105 - City Heights
92106 - Pt. Loma
92107 - Ocean Bch/PL
92110 — Midway/O.T.
92113 - Logan Heights
92114 - Encanto
92115 - Rolando

SOUTH BAY
91902 - Bonita
91910 - Chula Vista
91911 - Chula Vista
91913 - Chula Vista
91914 - Eastlake
91915 - Eastlake
91932 - Imperial Bch
91950 - National City
92118 - Coronado
92154 - Otay Mesa
92173 - San Ysidro

EASTCOUNTY
91901 - Alpine
91935 - Jamul
91941 - La Mesa
91942 - La Mesa
91945 - Lemon Grove
91977 - Spring Valley
91978 - Rancho SD
92019 - El Cajon
92020 - El Cajon
92021 - El Cajon
92040 - Lakeside

92071 - Santee

92116 - Normal Hghts

92130 - Carmel Valley 92139 — Paradise Hills DO NOT list me for referrals on
92131 - Scripps Ranch | poolservicepros.com listings are by your Zip codes. WWW. poolservicepros.com

I, the undersigned, waive any and all claims against IPSSA, Inc, IPSSA Management Company, IPSSA Chapters and/or
its individual members, arising out of my participation in the IPSSA Sick Leave Program, including, but not limited to
claims for lost income resulting from improper maintenance performed by IPSSSA members. | have read and understand
the standing rules for the Sick Leave Program and agree to participate in that program.

SIGNATURE REQUIRED DATE

92129 - Penasquitos

San Diego Chapter
Independent Pool & Spa
Service Association

PO BOX 600862

San Diego CA 92160-0862
www. ipssasandiego.com/members

General Meeting
January 18, 2012
7pm

4
1'309'6

............ C:)'
Region 7 Table Top y
January 28, 2012 4’
Four Points Sheraton .
Aero Drive

Next General Meeting
January 18, 2012 - 7 p.m.
Mission Valley Resort

875 Hotel Circle South
Mission Valley, south of I-8
1/4 mile west of SR 163

g

CALIFORNIA REPUBLIC

mcO

VEZ=——MMZ C>IMZMEO FTCS~ R WMMN <w






