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President’s Message

| am occasionally asked if | service
pools every other week or even less
often per month. My answer is no, |
provide full service once a week,
minimally. There are a number of
reasons why | think a pool should be
given attention at least once a week.
Water chemistry is the first and most
important reason. | like to maintain the
water chemistry in the pools | am
responsible for as accurately as |
possibly can and by testing the water
weekly and making the subtle
adjustments to the chemical balance |
feel | have the best chance of making
sure the pool and spa are always safe
for my clients to enter. | don’t want to
have to make dramatic adjustments to
the chemical balance because it has
been fourteen days since | last had my
hands in the water. | also don’t want to
have to keep the chlorine levels higher
than necessary just because | won't be
back for two weeks.
Aside from the water chemistry, which
is the most important part of pool care,
my weekly visits allow me to remove a
weeks’ worth of debris which is less
time consuming than two weeks’ worth
of debris. The recent Santa Ana winds
are a case in point. If | had cleaned a
pool the day before those winds arrived
and then not return for two weeks |
would have a disaster on my hands. As
it was, after just one week following the
winds we had, my pools were
overwhelmed with debris. The skimmer
baskets were clogged, in some cases
the pump baskets were clogged not
allowing the filtering system to move
water, the automatic cleaners were
choking with debris and rendered
useless. You get the picture and I'm
sure you encountered the same at your
pools. | can’t imagine what the pools

would have looked like if | only provided

every other week service. I'm also sure
the homeowner would not be pleased
with a stagnant disaster in their

backyard while having to listen to a loud

pump screaming for water for two
weeks. It’s nice for the homeowner to
be able to look out and enjoy the view
of a pool that is kept clean on a weekly
basis. After all, homeowners spend

many more hours enjoying the
aesthetic value of their pool than they
actually spend swimming in it.

By visiting my pools every week |
can stay on top of any equipment
failures like motor replacements for
example. | can detect leaks before
they get worse and cause further
damage. | get to know the little quirks
and idiosyncrasies that every pool has
by being in the backyard every week.
The homeowner has more confidence
in me and in their pool’s condition
because they know I'm there every
week taking care of their large
investment. They can feel more
comfortable letting their children swim
in the water because they know I've
been there that week and the water is
safe for their children to enter. They
feel more confident that by having me
service and inspect their investment
on a weekly basis that | will help
prolong the life of their pool and their
pool equipment. They know that | am
looking out for child safety and
drowning prevention issues at their
property once a week and that gives
them piece of mind also. The latest
study results coming out of Cal Poly
San Luis Obispo reinforce the need for
weekly service. Their results regarding
salt chlorine generated swimming
pools are that once a week service is
not sufficient to maintaining proper
water chemical balance.

Remember, we are trying to
elevate the industry of pool service
and repair. We are trying to get the
public’s perception away from the
stigma that hiring a pool service is on
the same level as hiring the teenager
down the street to mow the lawn.
When you give the impression to the
homeowner who just spent $75,000 or
more on a swimming pool that
maintenance is easily done once or
twice a month it only helps to
perpetuate this attitude. We are
responsible and liable for the care,
maintenance, and repair of highly
sophisticated, expensive equipment
and the health and safety of those
using it. It should be serviced
professionally not casually.

Cheers, Mark

Blue Cards Due on or before Feb.

16 General Meeting
Please send or give your completed,
legible Blue Cards to Paul Grimes. Your
options are:
¢ Mail via US Postal Service to
San Diego Chapter IPSSA
PO Box70192 San Diego CA 92167-
1192.
Must be postmarked on or before Feb.
16, 2011
¢ Bring to Feb. meeting and hand to Paul
Grimes.
Failure to submit a Blue Card as
listed above will result in a $50 fine.
lllegible or incomplete Blue cards is
also a $50 fine.

Swimming Pool Safety Update
From: County of San Diego
Sent: Thursday, January 20, 2011 Subject:
Consumer Product Safety Commission
Recall - Vacless Systems

The U.S. Consumer Product Safety
Commission announced a voluntary recall
of a Pool Safety Vacuum Release System
by Vacless Systems Inc. Consumers
should stop using the recalled products
immediately unless otherwise instructed.

More information on this recall may be
found at the CPSC website
(http://www.cpsc.gov/cpscpub/prerel/prhtml
11/11101.html).

WANTED:

Members who have been in the chapter
for 1 year or more that would like to get
involved in a chapter activity and just
maybe prevent a child from drowning in a
pool in the process.

The Water Safety Committee is looking
for a few good men to take our drowning
prevention program to another level. We
have a number of significant
accomplishments, but it is time for some
new blood to be injected into the program.
Being on the committee will not require a lot
of your time, but the satisfaction potential is
huge. If you want to find out more about
what we have accomplished, what our
plans for the future are, and how you can
be a part of it. Join us_after the General
Membership meeting on Feb. 16th. to learn
more. John Silcox
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IPSSA — San Diego Chapter - www.ipssasandiego.com

Board of Officers

President
Vice President
Treasurer
Secretary
Past President

Mark Curran  619-579-1720
Philip Gardiner 619-449-6345
Jim Bauer 619-997-7710
James Morketter 619-708-4972
Mike Gregg 619-224-3863

PO BOX 9944, San Diego CA 92169
302 Brookstone PI. Santee CA 92071
7108 Bobhird Dr., San Diego CA 92119
4784 Soria Dr., San Diego CA 92115
944 Moana Dr., San Diego CA 92106

Committee Representatives

Sick Leave

Continuing Education Brian Davis

Manufacture Rebate Jon McArthur

Insurance
New Members
Entertainment

Product Testing

Sfty/Drowning

Ron Baker
Ron Magnant

619-540-2275
619-804-1739
858-688-3084
619-563-6566
619-464-0211

Stephen Heyer

Gary Sevigny  858-486-9220
Bob Fowler 619-464-6400
Bill Peck 858-673-8556

619-261-1048
619-465-9545
858-571-1177
858-467-0507

Michael Lewis
Patrick Farrior
Dale Eppard
Prevnt John Silcox

Blood Drive James Morketter 619-708-4972
Website & Skimmer Paul Grimes 619-518-4983
Region7 Director Chuck Gough 760 434-7623

Sick Leave  Terry Wehrly 619-818-3133
(Cont’d)
IPSSA Corporate 888-360-9505

Info. Vickie Lester 888-368-0432 FAX
10842 Noel St #107, Los Alamitos CA 90720-2582

Billing - Cramer & Associates

PO BOX 1617 888-391-6012

Rocklin CA 95677 888-391-6203FAX

Arrow Insurance 800-833-3433

Ray Arousty 805-955-9555
805-955-9535 FAX

40 W. Cochran Street #112 Simi Valley CA 93065

Sune@hasen

Solar & Water Heating Specialist

Looking for someone to install or repair your
customers’ pool solar system?
SunChaser, Inc. can help you.
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Service and repair all brands

Install new systems

Troubleshooting

Equipment installation (including
variable speed pumps) and
automation

Referral fees paid

Dedicated to providing your
customers with quality service

¥

No Time for Equipment Repairs? =
Unfamiliar with Heaters, Controllers %
or Variable Speed Pumps? L |

R Y

N\

One phone call keeps your customers happy
and leaves you free to maintain your route.
ACS does not service pools and concentrates

only on equipment repairs.
e Over 30 Years of Experience
e Paid Referrals or You Bill Customer
Call Gary Sevigny for help with the
smallest pump seal job, more complex
equipment installation, or adding

A

2 Also ri]n?tall Iq[lo_mestigl_: hot water and ¢‘ automation. ACS does it all!
photovoltaic systems . ACS Pools
Call Brandon Chase, President ‘ Contractors Lic#481515
(619) 390-5287 E-mail- info@acspools.com <
e-mail: sunchaserinc@cox.net % (858)486-9220 -
Contractor’s Lic. #749795 \ - ao®®
% @ =

We, at Underwater Unlimited, have successfully navigated through plan check at the San Diego
Department of Environmental Health and have had all of our channel drains and other retrofit drains
pass inspection to comply with VGB legislation. We offer generous referral fees for VGB retrofit as

well as for rebar repair, crack repair and plaster delamination.

We have 23 years of experience and

own the patent on the materials used to repair pools underwater. Please give us a call at:
760-632-1822 or 800-247-8393. Underwater Unlimited Inc.
Underwater Swimming Pool Repairs: drain retrofit, cracks, rebar and plaster loss




IPSSA San Diego — Chapter Supporters (Updated 1,/10/11) *Local Representative

Gabriel Gurmilan

Abcana Industries - Abcanaindustries.com
Wholesale Pool Chemicals - Pickup & Delivery

619-444-9900, 619-654-6724 cell
619-444-9804 fax

Leigh O’Brien

Advantis Technologies - advantistech.com - poolspacare.com
Applied Biochemists, Blue Devil Chemicals

949-366-2153,
949-584-5220 cell

Eric Svensson

Alternative Pool Systems, Inc. - alternativepoolsystems.com
Install/Repair/Service Automatic Pool Covers

619 445 9798

Susan Flowers

Aquasalt, LLC - Aguasalt.net
Swimming pool & spa salt producer

866-548-PO0L (7669)

Kenan Sachs

American Leak Detection - americanleakdetection.com
Electronic Leak Detection & Repair

619-233-5325
888-368-5325 fax

Lori Brumagen
Derek Dalto*

BIODEX - bio-dex.com lori@bio-dex.com
Superior Line of Pool and Spa Chemical Products

800-617-3477,623-512-1831cell
619-565-5130 Derek

Richard Smith, Blue Moon Pools, Inc. - www.bluemoonpool.com 619-258-7665
President Pool Renovation / Pool Remodeling / Pool Plastering 619-258-6383 Fax
Tony Ruf BriteTile Pool/Spa Remodeling - britetile.com Calcium|619-260-1896

removal, install /repair tile, quartz/rock coping, deck-o-seal

rruf@san.rr.com

Reed Chastang

Dynamic Concrete Coatings - dynamicconcretecoatings.com

619-201-8508

Your affordable Solution for Decorative Concrete! 866-866-2798
John Barba Clear Water Pool Covers - www.clearwaterpoolcovers.com |858-863-3202
Service and nstall automatic pool covers
Tom Cox Gardner Pool Plastering- gardnerpoolplastering.com 6198-593-8880, 619-593-8886 fax

Quality Plastering/Remaodels since 1969

tomc@gardnerpoolplastering.com

Scott Ragsdale

Hasa, Inc. - Hasapool.com
Manufactures liquid chlorine, distributes dry/specialty chemicals

661-259-5848, 951-634-1209 cell

Tom Gharib JNR Pool Plastering, Inc. 619-466-6571, 619-698-4745 Fax
Pool and Spa Remodeling, Coping , Tile, Concrete, Plaster 619-654-4175 Cell

Don Bowlin Kid Safe Pool 800-921-9681, 949-633-4292

Derek Meere* Safety Fences, Covers, Products 858-205-7737Derek

Michael Mamula |Leak Detection USA - leakdetectionusa.com. Leak 800-652-9062

Ed Mumford* detection/repair for pools/spas/ponds-comcl./resd. ed@leakdetectionusa.com

Justin Robinett Leak Terminators - Leak Detection 619-563-7585

Gil Koury Life Deck - www.lifedeck.com Concrete Resurfacing & 619-262-8600

Staining, Waterproof Deck Coatings, Cleaning/Maintenance.

619-262-8606 Fax

Regina Rakowski

Nelsonite nelsonitepoolanddeck.com
Easy and Affordable, Quality Pool & Deck Coatings

760-828-6169 cell
rrakowski@ellispaint.com

Don Wall The Pool Doctor sdpooldoctor.com 619-445-4977, 619-445-4345 fax
Construction, Renovation, Remaodel, Repair DonWall@sdpooldoctor.com

John Moss Poolsafe Cover Systems poolsafe.com 760-580-4640
Service All Systems, Replacement, portable fences

Mary Ann Pool Safety Solutions Pool safety education, Pool Safety 858-603-2260

Downing Fending, Pool Safety Nets - Katchakid

Kirk Chapman Poolscape Unlimited Poolscapeunlimited.com 619-561-0555, 613-561-1633 fax
Pool plastering - Complete Pool & Spa Renovations kirk@poolscapeunlimted.com

Reid Mirvis Pool Surfacing 2000 - poolsurfacing2000.com 619-590-1420, 619-580-14689 fax

Fiberglass and Fleck stone Specialist

Reid@poolsurfacing2000.com

Mark Larimer
Luke Weiser

Save Water - savewatersd.com savewatersd@cox.net
Mobile Pool Filtration

619-328-9099, 619-328-1177 fax
619-402-0521 Cell (Mark]

Kristal Cavender |Son Energy - sonenergy.com 760-738-4066 X103
Putting the Sun to Work for You - Solar systems 760-738-8602 Fax
Brandon Chase SunChaser, Inc. 619-390-5287

Solar and Water Heating Specialist

sunchaserinc@cox.net

Roy Heine
Lori Bloom *

Suntrek Solar - suntreksolar.com
Thermal-Solar Pool & Hot water heaters, Photovoltaic systems

800-292-7648,949-795-8720 cell
760-891-9092, 760-317-6722 cell

Peter Gozdeck

3 Step Billing 3stepbilling.com
Your Paperwork Alternative - Fax, Bill, Bank

619-339-7622
peter@3stepbilling.com

Jim Byers

Thornburg Enterprises Manf.Rep. for Orenda Technologies
chemical products. - algae, stain, and phosphate control.

760-550-7057, 760-251-4970 fax

Kevin Wallace

Underwater Unlimited
Rust spots, Rebar, Cracks, Drain replacement

800-247-8393, 760632-1822

Samantha Larimer
Ron Brooks

Weiser Pools, Inc. - Repairs, Installations,
Heating and Automated Control Specialists

619-440-2480, 619-579-5396 fax
weiserpools@cox.net

Chuck Conti

Zodiak Pool Systems, Inc. - .zodiacpoolcare.com
Baracuda, Jandy, Nature2 & Polaris brand products

760-808-5125
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Don't Drain It
... Renew (H

SaveWater

Mobile Pool Filtration

Reduce TDS, calcium, conditioner,
and salt in your hard-to-maintain
pools WITHOUT DRAINING

eLower Chemical Costs

eReduce Cleaning Time

eReduce Damage Risks

Tel: 619.328.9099
www.SaveWaterSD.com
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Call us for a free consultation.

General Meeting — 1/9/2011

Call to order: 7:05 PM

Pledge of allegiance- Jim Bradbury
Treasurer’s report - Jim Bauer: We're in
good shape financially. See financial info in
this issue.

Secretary’s report - James Morketter:
January board meeting minutes approved.
James acknowledged 2010 blood donors.

V.P.’s report - Phil Gardiner: Phil

undergoing radiation, but is
otherwise doing well. Mike
Lewis has undergone back

surgery, but will not require sick route

coverage as of yet.

Don Wall of The Pool Doctor gave an

informative presentation.

Paul Grimes reminded us to turn in
completed Blue Cards by the night of the

Feb. 16 general meeting.
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Easy Extra Cash & Keep Your Customers Happy -

Recommend a Suntrek Solar Pool Heating System Today!

19 years in manufacturing and installing our patented solar pool heater systems
Over 20,000 satisfied customers

Suntrek collectors rated among highest ever tested (1024 BTU/Sq ft)

Flexible custom made collectors can be installed anywhere that gets direct sun
15 year limited warranty unsurpassed in solar industry

Made in the USA

Extends your customer’'s swim season increasing the value of their pool

YV VVVV VY

Generate additional income by recommending Suntrek solar hot water and
solar electricity systems
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CALL TODAY! 760-317-6722
Lori Bloom, Suntrek San Diego Manager and
IPSSA San Diego Chapter Supporter

11r00°

SUNTREK

Your Solar Energy Company

Earn $300 - $1,100 per customer sale!

Get bill stuffers and sales materials so you can start earning your referral fees today!

We have 2 members with outstanding fines.
The board discussed the possible expulsion of
one member for the non-payment of fines.

A skimmer announcement will ask members
to clean the filters of Mark Fleming’s pools
which they are servicing.

We reviewed the descriptions of board

Raffle:
$100 no winner, $25 Stan Duffield
50# Tabs Bill Peck, $50 gas card Dee
Eakright
Joe Dianna and Greg Coon won $25 Home
Depot cards
Ron Baker and Marc Stewart won CD
Holders from Son Energy
Adjourn 8:05 PM

Board Meeting — 2/2/2011

Mark Curran, Jim Bauer, Phil Gardiner,

updated us on chapter supporter’s status.
Chapter supporters and supply house
reps were called to the front of the room.
Present included:
Kristal Cavender, Joey Chavez, Don Wall,
Reid Mirvis, Tom Cox, Kirk Chapman
Mark Curran acknowledged the night’s
greeters.
Potential members Josh Stevens, Tim
Caton and George Ludwig were presented
to the membership.

member’s duties which will be presented to the
nominating committee.

Bill Peck announced that Josh Stevens of
Bahama Pool Service will be ready for a vote at
the Feb. general meeting. We have three other
potential members.

Bill mentioned that we need to order new
copies of the water chemistry books. We will
order one case.

We discussed the idea of funding part of the
cost of IPSSA magnetic truck signs for

Jon McArthur spoke about the Table

interested members.

Top Show.

Continuing Ed. - Two members have
taken the option to transfer out of the
chapter. All others have turned in their
completed point forms.

A question was presented regarding the
percentage of members we are losing via
the continuing education policy.
Specifically, if we risk losing too many
members. Mark addressed this question by
responding that we are not losing too many
members.

Nominating Committee- Jon McArthur
spoke regarding the nominating process.
He said that they would be contacting

James Morketter, Bill Peck

Call to order 7:35 PM

Jim Bauer proposed changing our
education re-imbursement rules to state
that proof of obtaining a contractor’s license
is required before any money is awarded.
The board voted unanimously that proof of
obtaining a contractor’s license must be
shown before any money is awarded to the
recipient.

Mark suggested that a slideshow
presentation of some type be shown at
each general meeting.

Representatives of the California
Highway Patrol and HazMat are tentatively
scheduled to speak at our February general

Meeting adjourned 9:00 PM.

Clear Water

T s s M T e P 2ol

Pool Covers
Automatic Cover Problems?

We do: ¢ Service on all brands of automatic pool covers
¢ Replacement fabrics for all existing systems
¢ System installations on new or existing pools

We do NOT:
#Sell any pool products other than automatic covers
4 Clean Pools
¢ Sell or service any other pool equipment
Automatic Pool Covers are our only business !!

Clear Water Pool Covers

potential board members soon.

_ o meeting.
Sick Leave update — Mark Fleming is

~ Katchakid

8930 Activity Rd Ste F  San Diego CA 92126
(858) 863-3202

Please keep us in mind whenever your client’s pool needs cover
service or installation work!

American
Lifeguard
Association

e

The Pool Safety Specialist
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| Safety Fences. &‘ -
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Safety Nets

Keep familt
ing the ultimate answer in swimming pool

and pool debris covers for over 30 years.

: contact us today at A ._1‘.—-
66.333.6387 KAT.C HAKID;
s at www.katchakid.com )'a:—_—

| e orCall Mary at 1.858.603.2260

Calendar
2/16 Blue Cards Due, Give to Paul Grimes
2/16 General Meeting 7pm Future 3/16, 4/20
Mission Valley Resort, 875 Hotel Circle N.
3/31-4/2 Western P&AS Show
Long Beach Convention Center
3/2 Chapter Board: Future 4/6, 5/4, 6/1
7 pm Kensington Grill
3/19, Blood Drive 8 am
Antigue Row Café, Lemon Grove
3521 Lemon Grove Av




Javier Payan

Dear San Diego Metro Chapter Members and Supporters:

As most of you know by now, Al Daugherty died last week, on February 2, 2011. As he was a beloved
member of the San Diego Meto Chapter of IPSSA, we know many of you will want to show your support to his
family by attending the memorial service. The service will be held from 10-11 am on February 15, 2011 at the
Helix View Chapel, 9631 Campo Road, Spring Valley, CA 91977. (619-583-9511)

Al Daugherty was a member of the San Diego Chapter before joining Metro and was a foundering board
member and long-time treasurer of the Region 7 Table Top Show.

Governor Brown Releases Budget Proposal
SPEC: Jan. 31, 2011

Governor Jerry Brown released his proposed
budget for 2011-2012 on Monday, January 10, 2011.

The balanced budget slashes spending by $12.5
billion, including an eight to 10 percent cut in take-
home pay for most state employees, and proposes a
comprehensive restructuring of government operation.

“These cuts will be painful, requiring sacrifice from
every sector of the state, but we have no choice,”
Brown said. “For 10 years, we’ve had budget gimmicks
and tricks that pushed us deep into debt. We must now
return California to fiscal responsibility and get our
state on the road to economic recovery and job
growth.”

The Governor said his realignment plan, which he
called “vast and historic,” will return decisions and
authority to cities, counties and schools and “allow
government at all levels to focus on core functions and
become more efficient and less expensive” by reducing
duplication of services and administrative costs.

Governor Brown’s budget also includes a
temporary continuation of some taxes, including the
current personal income and sales taxes, as well as
the Vehicle License Fee rate, while the state pays off
debt. This move supports the Governor’s pledge for nc
new taxes; however, will place the burden on the
citizens of the state to decide whether to approve the
same taxes they denied on the ballot just two years
ago. Republicans of both houses have stated that they
have no intention of allowing an initiative to be placed
before voters.

The Governor’s spending plan assumes that all
statutory changes to implement budget actions will be
adopted by the Legislature in March, allowing the
necessary ballot measures to be put before the people
at a June special election. For the next couple of
weeks the Legislature will be holding hearings, vetting
these proposals and finding ways to minimize the
impact of these cuts and maximize the dollars that the
state has remaining to provide for services. Itis
expected that proposals considered in the past years
will be suggested as alternatives to the Governor’s
plan. These could include a proposal for a service tax,
the 3% mandatory withholding for payments to
independent contractors proposal, increased fees on
chemicals and vehicles and other similar revenue
increases.

The California Spa and Pool Industry Education
Council (SPEC) will closely monitor the budget
committee hearings to discourage the introduction of
proposals that could adversely affect the pool and spa
industry. In these tough economic times, the
Legislature will be looking for any way to generate
revenue for the state. With the realignment of
government to the local level, any number of new
taxes could be put on the shoulders of small business
owners in the state.

From: Kim Skinner (onBalance)
Sent: Wednesday, February 02, 2011 8:51 AM
Subject: Salt Pool Study

You may have seen recent press releases about the IPSSA-funded Salt Pool
Study (2010) conducted by the National Pool Industry Research Center (NPIRC)
at Cal Poly San Luis Obispo. The study was intended to determine whether or not
once-a-week service treatment is sufficient for salt generator pools.

According to the NPIRC report, it was concluded that proper water balance
could NOT be maintained with once-a-week service visits in a salt/chlorine
generator pool. Their conclusion was that the pH of the water in their salt pool
rose from 7.2 — 7.4 (after acid was added to lower it) to 8.0 and above within
three days, and that was deemed unacceptable and out-of-balance.

As we have come to expect from NPIRC experiments, the result is invalid, since
the protocol was flawed and since it wasn'’t followed anyway.

Flawed Protocol - The NPIRC protocol set a target TA (Total Alkalinity) at 80 to
120 ppm, which is too high. It is widely known that high levels of TA will cause
the pH to rise rapidly. A lower TA (about 70 ppm) will slow down the pH from
rising so fast in comparison to a TA of 120 ppm. Why didn’'t the NPIRC chemists
target the TA at 70 to 80 ppm where the pH would be less likely to increase so
rapidly? The APSP recommended ideal alkalinity level for base-sanitized systems
is 80 to 100 ppm of total alkalinity, with a minimum of 60 ppm.

Poor Follow-through — Then they started the test pool experiment... and failed
to maintain the total alkalinity even within the higher range allowed in their
protocol! The readings show that the TA was commonly over 120 ppm, and never
below 100 ppm. Fully a third of the TA readings recorded in the primary portion of
the testing were over 120, and over 95% of the readings were over the APSP
ideal high of 100 ppm. Maintaining a TA of 110-180 ppm directly biased the water
toward a high pH. Their failure in maintaining the target TA directly enhanced the
negative result of the experiment. No wonder the pH rose so quickly in their test
pool.

Another way to lessen the natural rising of the pH is by increasing other
buffers, such as cyanurate and borate (Borax), which can help maintain a more
stable pH. Besides helping to prevent algae formation, borax is beneficial as a pH
buffer and helps prevent calcium carbonate formation at high pH levels. The
company that | now own began using borax in the early 1960’s.

Why didn’t the NPIRC incorporate principles and practices known throughout
our industry that would have helped prevent the pH from rising quickly? Why did
they simply announce to pool techs (and to the rest of the industry) that it is
impossible to properly maintain a SWG pool with weekly visits?

We at onBalance (Que Hales, Doug Latta, and 1) have already pointed out that in
the first two phases (2003-2005) of the NPIRC research, their personnel failed to
maintain the test pool’s chemistry within the target ranges... with often over 50%
of the given readings out of range. Yet, the NPIRC simply decided that any
observed plaster problems (some that appeared within six weeks) were caused
either by trichlor, salt water, inaccurate test kits, or slightly aggressive water.
Plaster defects including craze cracking, gray discoloration, white spotting, and
deterioration from a weak surface were blamed on “bad” water. So what about
improper plastering practices being considered as probable causes of those
plaster problems? No, all variable workmanship issues were either ignored or
excused.

As it stands now, a pool plasterer can do faulty work that results in a
discolored pool, but then claim water chemistry is the cause by showing pool
owners a press release or an NPIRC study that claims that salt pools cannot be
maintained properly with once-a-week service visits, or that trichlor (anything
except material and workmanship) is the cause, and go on their merry way.

A flawed protocol and poor follow-through... Is this what IPSSA meant to pay
for?

If you have any questions or comments, you are welcome to email me back.


http://featheringillmortuary.com/directions.html

Sick Route Coverage Continues - Filter Cleaning Is Due

The Sick Leave coverage for Mark Fleming is continuing and is now in its seventh month. The servicing members are
encouraged to keep up the good work. If any problems should arise immediately contact Mark Fleming at 858-581-2569
and/or Sick Leave Chairman Ron Baker at 619-540-2275. The filters at all of Mark’s pools are either due to be cleaned or
are overdue to be cleaned. Before you move forward to perform a teardown of the filter you must get authorization from
Mark Fleming at 858-581-2569. When you call have the customer information with you so Mark will know which pool you
are referencing. If you receive his voicemail leave your name clearly, repeat your phone number, and reference the
customer name so that Mark will be prepared when he returns your call. It is to your benefit to speak with Mark prior to
disassembling, cleaning, inspecting, and reassembling the filter because he will be able to direct you on where the best
spot is to clean the filter on the property. He will also be to save you some time and headache by letting you know of any
idiosyncrasies at the particular location. Do not move forward with any filter cleanings or repairs without prior authorization
from Mark. During inspection of the filter, should it be determined that parts need to be replaced, call Mark from the
property and get authorization. Try and accomplish getting the filter cleaned at the pool you are servicing before the end of
February. It is also very important that you bill Mark for the filter cleaning promptly. Failure to bill him within two weeks of
performing the work will negate you getting paid.

Billing information: Mark Fleming 2948 Caminito Niguel San Diego CA 92117

Service Industry Veteran Questions Validity of IPSSA-NPIRC Salt Pool Study Conclusions
San Diego, Calif. February 9, 2011

The recently released study funded by the Independent Pool & Spa Service Association (IPSSA) and conducted by the
National Pool Industry Research Center (NPIRC) concluded that salt pools cannot be maintained properly with once a week
service. This conclusion conveniently fits with the bias frequently heard among many service techs and plasterers. However
a closer examination of the data and test parameters reveals that this study in no way “proves” the conclusions reached,
says Bill Peck of Wm. Peck Pool Services, San Diego Calif. A 25 year veteran of the Service Industry, he says this is
contrary to his own experience and that of many other service techs who ARE able to maintain salt pools on once a week
service.

Peck says the first problem is the test parameters, which were not within the range recommended by IPSSA’s own Water
Chemistry text book (IPSSA Basic Training Manual, Part 1: Chemicals, by Robert Lowry, Pub. 2006). IPPSA recommends
that the total alkalinity in a pool using an alkaline sanitizer (such as a chlorine generator) be maintained in the range of 80 to
100 ppm (pg. 41). The study used a range of 80 to 120 ppm with most measurements being over 100. The next problem is
that during the 7 weeks of the actual test period (Stage 2) the total alkalinity was well above the 120 ppm limit over 1/3 of the
time. One cannot draw valid conclusions from data which is outside the protocol limits, and from a protocol that is contrary to
recommended practice.

Most water chemistry classes teach “Alkalinity First” and the IPPSA water chemistry text teaches this also (pg. 39).
However during Stage 1 of the study, when the pool was supposed to be prepared for Stage 2 by bringing all of the
parameters into the desired range, the test pool was brought just barely into the upper range of the incorrect total alkalinity
limit of 120 ppm. Unfortunately the testers overlooked some “hidden” alkalinity which skewed the results. This “hidden”
alkalinity was suddenly released 16 days into the Stage 2 test period resulting in a dramatic 60% increase in total alkalinity,
well above the protocol limit, and it did not drop to the upper limit for another 16 days (over 1/3 of the test period). Because
the “hidden” alkalinity was not taken into account during Stage 1 it is Peck’s opinion that the pool was never properly
prepared by bringing the total alkalinity into the protocol range in the first place, a range which he says was excessively high.

The IPSSA water chemistry book highlights, on page 39, this statement: “If the total alkalinity of the pool water is high you
add acid to lower the pH. In a matter of hours the pH will rise. This happens because high total alkalinity will neutralize the
acid. Therefore, high total alkalinity will create an almost constant acid demand. It is therefore necessary to adjust total
alkalinity FIRST” (emphasis added). Peck says this study does a nice job of proving this statement. It does not prove that
once a week service is inadequate.

Peck says the challenge often found in a salt pool (and other pools using alkaline sanitizers) is to get the total alkalinity
under control in the first place. This will require frequent acid additions for a period of time to bring the total alkalinity into the
recommended range of 80 to 100 ppm. In this case the frequent additions of acid must be done more than once a week to
be successful. A pool on once a week service will need additional visits, home owner assistance, or acid feed equipment to
achieve this. And this is where the problem lies, because many service techs do not want to do the additional work or ask
the homeowner for help at this stage. So they go for years complaining that chlorine generators create an “unmanageable
pH problem”. In fact during Stage 3 of the protocol an acid feeder was connected for 4 days and started to prove the value of
frequent acid additions. Unfortunately it was terminated before the total alkalinity was brought under control.

Peck concludes the IPSSA salt pool test only proves that high total alkalinity makes it impossible to maintain the pH within
the recommended range. It in no way proves that a salt pool can not be properly maintained with once a week service.

Bill Peck is owner of Wm. Peck Pool Services in San Diego County, Calif. with 25 years experience providing
commercial and residential pool service and repair. He is a 22 year member of the San Diego Chapter of IPSSA.
#HH#t#
Contact info:
Bill Peck, owner Wm. Peck Pool Services
PO Box 270168, San Diego, CA 92198-2168 - Office: 858-673-8556 E-mail: info4@peckpool.com




20th Annual CPR Saturday Event
Hosted by the American Red Cross

First Time Ever - 2 Year Certification!

Saturday
March 19th

Sessions begin at

7 a.m., 8a.m., 9 a.m.,
10 a.m., 11 a.m.,
12 p.m. and 1 p.m.

Join the American Red Cross and
make San Diego America’s
Most Prepared Community!

- Free Adult CPR training for all ages Contact Information

- Safety Training for children ages 5-11

- The Red Cross now offers two-year CPR General inquiries: Call 858-309-1369, email
certifications (replacing the previous cprsaturday®@sdarc.org or visit www.sdarc.org
one-year certification)

- Blood Drive on-site Volunteer: Register at www.sdarc.org

- Donations accepted

- Check in at least 30 minutes prior to session ~ Sponsor: Call 858-309-1273 or email

- Each session lasts approximately 3% hours teri.klemchuk@sdarc.org

- Limited reduced rate parking available at

the Concourse; easily accessible by mass Media: Call 858-309-1271 or email

transit brittany.gotschall@sdarc.org

- Receive a discount coupon for additional

training

San Diego Concourse — Golden Hall
202 C Street at B Street & 3rd Avenue — San Diego, CA 92101

Thank You To: *' <\ \’ / | CPRsaturpay
E M E RSON KY) amxzt‘z.z%%“’y
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CONTINUING EDUCATION FUND APPLICATION

Member Name: Date
Company Name:

Address:

City: Zip:
Course/Seminar/Program:

Course/Seminar/Program Date: Cost: $

Note: The Education Committee Chairperson (ECC) must receive Application within 30 days of course
Completion. Receipt or proof of attendance must be submitted to ECC before reimbursement will be made.
Give/mail to Education Committee Chair — Brian Davis 8070 La Jolla Shores Dr. #421 La Jolla, CA 92037

San Diego Chapter Financial Report — January 1-31, 2011
General Education Expense Description General Education
Cash on Hand (Beg. Bal.) 20,526.43 6,960.21 | Cash Disbursements
CD & Savings 10,946.52 | Bank charges
Total 20,526.43 17,906.73 | Continuing Education 1,047.50
Combined total 38,433.16 SPEC Donation 400.00
Cash Receipts Bank Error 900.00
Dues collected by IPSSA 1,919.00 Door prizes Raffle 25.00
Newsletter Advertisement Newsletter 180.13
Chapter Supporters — 2,700.00 Legal/Professional Computer 200.00
consulting
Member fines 150.00 Meeting expense
Interest earned 1.31 | - Chapter Board 200.00
Rebate Program - General meeting (Dinner) 476.08
CD Interest - Standing Rules meeting
Member payment - Regional Dues 321.00
Other —-H20 Watcher Tags - Water Watcher Program
Fines: - Office expense: 21.88
Phone 20.59
Postage & Copies 96.48
Mileage
New Member - Annual PO Box rental 60.00
Education Fund - IRS payment 0.26
Water Watcher tags - Blood Drive Breakfast 121.62
Directory sales Total Expenses in Month 2,962.54 1,047.50
Transfer from savings for Educ. Cash on Hand (End Balance) 19,479.98 8,705.12
Total Income in Month 4,769.00 1.31 | CD & Savings 10,947.83
Total 19,479.98 22,983.19
Combined Total 39,132.93
‘San Diego = aw e SCP San Diego
Superior Pool Products -_ = == 5648 Copley Dr
Mot || STSEE | wdonais
Monthly drawing Monthly drawing
50 pound bucket of 3 inch Jumbo Tabs $50 Shell Gas Card
Bring your Skimmer Bring your Skimmer _
to the February 2011 General Meeting to the February 2011 Ge_neral Meetl_ng
Must place your coupon in the drawing. Must place your coupon in the drawing.
Must be present to win! Must be present to win!




BLUE CARD - SAN DIEGO IPSSA (Fill form completely) Date:
Name: Spouse: H.Phone:( )
H. Address: City: Zip:
Company Name: E-Mail:

B. Address: City: Zip:
B.Phone:( ) Pager:( ) Cellular:( )

CIRCLE ZIP CODES THAT YOU SERVICE (Mail cards to Chapter PO Box or give to Paul Grimes)

NORTH CITY
92007 - Cardiff
92014 - Del Mar
92024 - Encinitas
92064 - Poway
92067 - Rancho S Fe
92075 - Solana Beach
92091 - Morgan Run
92121 - Sorrento Valey
92126 - Mira Mesa
92127 - Rancho Berndo
92128 - Rancho Berndo
92129 - Penasquitos
92130 - Carmel Valley

METRO NORTH

METRO SOUTH

92037 - La Jolla

92108 - Mission Valley
92109 - Pacific Beach
92111 - Clairemont
92117 - Clairemont
92119 - San Carlos
92120 - Grantville
92122 - Univ. City
92123 - Mission Village
92124 - Tierrasanta

92101 - Downtown
92102 - Golden Hill
92103 - Hilcrst/MsnHI
92104 - North Park
92105 - City Heights
92106 - Pt. Loma
92107 - Ocean Bch/PL
92110 — Midway/O.T.
92113 - Logan Heights
92114 - Encanto
92115 - Rolando
92116 - Normal Hghts
92139 — Paradise Hills

SOUTH BAY
91902 - Bonita
91910 - Chula Vista
91911 - Chula Vista
91913 - Chula Vista
91914 - Eastlake
91915 - Eastlake
91932 - Imperial Bch
91950 - National City
92118 - Coronado
92154 - Otay Mesa
92173 - San Ysidro

EASTCOUNTY
91901 - Alpine
91935 - Jamul
91941 - La Mesa
91942 - La Mesa
91945 - Lemon Grove
91977 - Spring Valley
91978 - Rancho SD
92019 - El Cajon
92020 - El Cajon
92021 - El Cajon
92040 - Lakeside
92071 - Santee

92131 - Scripps Ranch

poolservicepros.com listings are by your Zip codes.

DO NOT list me for referrals on
WWW. poolservicepros.com

I, the undersigned, waive any and all claims against IPSSA, Inc, IPSSA Management Company, IPSSA Chapters and/or
its individual members, arising out of my participation in the IPSSA Sick Leave Program, including, but not limited to
claims for lost income resulting from improper maintenance performed by IPSSSA members. | have read and understand
the standing rules for the Sick Leave Program and agree to participate in that program.

SIGNATURE REQUIRED

DATE

San Diego Chapter
Independent Pool & Spa
Service Association

PO BOX 70192

San Diego CA 92167-1192
www. ipssasandiego.com/members

General Meeting
Feb. 16, 7pm
Mission Valley Resort

Blue Cards Due by the

Feb. Gen. Meeting: .

Mail/Give to P Grimes

Next General Meeting
February 16, 2011 -7 p.m.
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Mission Valley Resort

875 Hotel Circle South
Mission Valley, south of I-8
1/4 mile west of SR 163

g

CALIFORNIA REPUBLIC




