
     As each year passes the cost of 
doing business continues to rise. 
The price of all the chemicals used 
to maintain a pool have risen 
dramatically, the price for the 

equipment used to service a pool 
has risen substantially, the price for 
gasoline, insurance, etc., it all 
continues to increase. So why would 
one consider lowering their service 
charge when everything required to 
run a business continues to get 
more expensive? Improve the 
professionalism and the image of 
the industry and separate oneself 
from the rest who don’t care, 
continue to charge more for the 
services being provided. The public 
is craving great, reliable and honest 
service.  
     Compare the pool repair 
business with the appliance repair 
business as an example. When an 
appliance repairman is called out to 
work on a washer, dryer, 
dishwasher, or a refrigerator; a 
service call of $100 to $125 is 
charged simply to ring the door bell. 
Sometimes the charge will include 
the first half hour of labor, but it will 
be a $100 an hour or more charge 
for the time necessary to complete 
the repair. The costs of any parts 
that are needed are typically 
doubled prior to charging the 
customer. The appliances being 
repaired are necessity items that 
range in price from $500 to $4000.  
     Now look at what the pool 
professional is asked to maintain 
and repair; a swimming pool and 
spa that cost $50,000 to $150,000 or 
more to construct, sophisticated 
computer controlled equipment, 
proper water chemistry to insure that 
the body of water can be entered 
safely, proper water chemistry to 
prolong the life of the pool and the 
pool equipment, and child safety and 
drowning prevention concerns. A 
pool professional should be charging 
more than an appliance repairman, 
but are they? They are if they’ve 
elevated their way of doing business 
to include integrity, enthusiasm, 
expertise, a clean image, and a 
willingness to learn.                                
Cheers, Mark 
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      SPEC Partners with other Contractor 
Associations 

             Addressing Underground Economy 
SPEC and other contractor organizations seek to work together 
to address legislative and regulatory changes to attack the 
underground economy. 
 On September 28, 2010, the Contractors State License Board 
(CSLB) called a meeting of interested contractor associations 
and state agencies to discuss how to develop better solutions 
to attack the underground economy by partnering resources 
and information.  At this meeting associations were asked to 
identify solutions that the industry could contribute to a 
consortium focused on the goal of enforcement.  To this end, 
SPEC attended a follow-up meeting on October 28th with other 
contractor associations, including: 

 California Professional Association of Specialty Contractors 

 California Sign Association 

 California Landscape Contractors Association 

 California Fence Contractors Association 

 California Association of Sheet Metal and Air Conditioning  

 Contractors National Association 

 National Pool Plasterers Council 
 The purpose of this meeting was to share what each 
association was doing to address the underground economy 
and to see if joint regulatory and legislative efforts could further 
the campaign against non-compliant contractors.  “The 
associations want to develop three or four legislative proposals 
that all contractor associations can support to attack the 
underground economy,” indicated John Norwood, President of 
SPEC.  “If all of these associations work together with the 
CSLB, District Attorneys Association, Employment 
Development Department, California Department of Insurance 
and local building officials, I think we can raise the issue to a 
priority level in the California Legislature.”  Another meeting is 
scheduled for November where the associations will focus on 
developing joint legislative and regulatory proposals to sponsor 
in the 2011 legislative session.   
 The associations plan to encourage the Senate Labor & 
Industrial Relations Committee and the Assembly Labor & 
Employment Committee to hold informational hearings on the 
issue of the underground economy, efforts by various state 
agencies to confront the problem, and changes in California 
laws that could make enforcement easier and more effective.  
In addition, the associations have discussed conducting a joint 
legislative day in Sacramento in early 2011, as well as hiring a 
public relations firm to help raise the profile of this issue with 
the public and among legislators, the new Governor and 
various enforcement agencies.  “We look forward to developing 
new tools for enforcement agencies to use in the attack against 
this plague on our industry and are anxious to be active 
participants in this coalition effort,” concluded Norwood. 
 Continuing to focus on the underground economy is a high 
priority issue for SPEC,” stated Mike Geremia, President of 
Geremia Pools in Sacramento and Chairman of SPEC’s Board 
of Governors.  “And it is paying off.  The CSLB’s recent 2-day 
sting operation focused on the swimming pool industry and 
garnered 111 unlicensed contractors operating in Fresno,      

La Mesa, Pasadena, Placerville, Portersville, San Juan 
Capistrano, Seaside, Visalia, and West Sacramento.  We 
commend the CSLB for its initiative in this area,” Geremia 
concluded. 

  
      

 

Next General Meeting 

November 17, 2010 

Mission Valley Resort 

875 Hotel Circle So. 

 

 

President’s Message 
     Last month I wrote to you about 
the public’s negative perception of 
the pool maintenance business. It 
seems as though one can’t go 
anywhere in Southern California 
and not see a pickup truck drive by 
with a pool pole sticking out the 
back. Unfortunately, the majority of 
those trucks are being driven by 
people who are not licensed to do 
pool work, are not properly trained, 
are not insured, are not interested 
in becoming more knowledgeable, 
and have no interest in putting in 
the effort to become a true pool 
professional. When they are seen 
exiting their truck, one would 
wonder if they’ve recently escaped 
prison or maybe they just don’t 
have running water where they 
live.  
     The point is that this is the 
image that is presented to the 
public far too many times. Can 
these people be reached and 
convinced to clean up their act? 
Probably not, however the true 
pool professional can leave them 
in the dust quite easily, simply by 
not compromising. Remember to 
keep necessary licenses current, 
maintain insurance, and attend 
seminars to stay up to date with 
the latest technology. Drive a clean 
well maintained vehicle, shower 
and shave before starting the day, 
wear some semblance of a 
uniform, give evidence of being a 
professional, or at least portray an 
effort of being a pro.  
     These are difficult times for 
everyone in this Country. Yes the 
public is looking for a bargain when 
they can find it. But at the same 
time the public is starving for good 
customer service and is willing to 
pay for it. That is what a pool 
professional should provide; expert 
service to the pool and pool 
equipment and excellent customer 
service. Be accessible to the 
customers, communicate with 
enthusiasm, give the impression 
that the work is enjoyable, and 
respond quickly to customers’ 
needs.  
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No Time for Equipment Repairs? 
                        Unfamiliar with Heaters, Controllers 

or Variable Speed Pumps? 
 

One phone call keeps your customers happy 
and leaves you free to maintain your route. 
ACS does not service pools and concentrates 

only on equipment repairs. 
 Over 30 Years of Experience 
 Paid Referrals or You Bill Customer 

  Call Gary Sevigny for help with the  
       smallest pump seal job, more complex 

   equipment installation, or adding  
   automation.  ACS does it all! 

       ACS Pools 
          Contractors Lic#481515 

          E-mail- info@acspools.com 
(858) 486-9220 

 

        
Looking for someone to install or repair your 

customers’ pool solar system? 
SunChaser, Inc. can help you. 
 Service and repair all brands 
 Install new systems 
 Troubleshooting 
 Equipment installation (including 

variable speed pumps) and 
automation 

 Referral fees paid 
 Dedicated to providing your 

customers with quality service 
 Also install domestic hot water and 

photovoltaic systems 

Call Brandon Chase, President 
(619) 390-5287 

e-mail: sunchaserinc@cox.net 
Contractor’s Lic. #749795 

 
We, at Underwater Unlimited, have successfully navigated through plan check at the San Diego 
Department of Environmental Health and have had all of our channel drains and other retrofit drains 
pass inspection to comply with VGB legislation. We offer generous referral fees for VGB retrofit as 
well as for rebar repair, crack repair and plaster delamination.   We have 23 years of experience and 
own the patent on the materials used to repair pools underwater. Please give us a call at: 

760-632-1822 or 800-247-8393.   Underwater Unlimited Inc. 
Underwater Swimming Pool Repairs: drain retrofit, cracks, rebar and plaster loss 

760-632-1822 



 

IPSSA San Diego – Chapter Supporters (Updated 6/10/10)  *Local Representative 

Contact Company Phone 

Gabriel Gurmilan 
 

Abcana Industries -  Abcanaindustries.com 
Wholesale Pool Chemicals - Pickup & Delivery 

619-444-9900, 619-654-6724 cell 
619-444-9804 fax 

Leigh O’Brien 
 

Advantis Technologies – advantistech.com - poolspacare.com 
Applied Biochemists, Blue Devil Chemicals 

949-366-2153,  
949-584-5220 cell 

Eric Svensson 
 

Alternative Pool Systems, Inc. – alternativepoolsystems.com 
Install/Repair/Service Automatic Pool Covers  

619 445 9798 

Susan Flowers Aquasalt, LLC – Aquasalt.net 
Swimming pool & spa salt producer 

866-549-POOL (7665) 

Kenan Sachs 
 

American Leak Detection - americanleakdetection.com 
Electronic Leak Detection & Repair 

619-233-5325 
888-368-5325 fax 

Lori Brumagen 
Derek Dalto* 

BIODEX –   bio-dex.com     lori@bio-dex.com 
Superior Line of Pool and Spa Chemical Products 

800-617-3477, 623-512-1831cell 
619-565-5130 Derek 

Richard Smith, 
President 

Blue Moon Pools, Inc. -   www.bluemoonpool.com  
Pool Renovation / Pool Remodeling /  Pool Plastering 

619-258-7665 
619-258-6383 Fax 

Tony Ruf 
 

BriteTile Pool/Spa Remodeling - britetile.com  Calcium 
removal, install/repair tile, quartz/rock coping, deck-o-seal 

619-260-1896 
rruf@san.rr.com 

Reed Chastang Dynamic Concrete Coatings - dynamicconcretecoatings.com 
Your affordable Solution for Decorative Concrete! 

619-201-8508 
866-866-2798 

Tom Cox 
 

Gardner Pool Plastering– gardnerpoolplastering.com 
Quality  Plastering/Remodels since 1969 

619-593-8880, 619-593-8886 fax 
tomc@gardnerpoolplastering.com 

Scott Ragsdale Hasa, Inc.  -  Hasapool.com  
Manufactures liquid chlorine, distributes dry/specialty chemicals 

661-259-5848, 951-634-1209 cell 

Tom Gharib JNR Pool Plastering, Inc. 
Pool and Spa Remodeling, Coping , Tile, Concrete, Plaster 

619-466-6571, 619-698-4745 Fax 
619-654-4175 Cell 

Don Bowlin 
Derek Meere* 

Kid Safe Pool 
Safety Fences, Covers, Products 

800-921-9681, 949-633-4292 
858-205-7737Derek 

Michael Mamula 
Ed Mumford* 

Leak Detection USA – leakdetectionusa.com. Leak 

detection/repair for pools/spas/ponds–comcl./resd.  
800-652-9062 
ed@leakdetectionusa.com 

Justin Robinett Leak Terminators - Leak Detection  619-563-7585 

Gil Koury Life Deck - www.lifedeck.com Concrete Resurfacing & 
Staining, Waterproof Deck Coatings, Cleaning/Maintenance. 

619-262-8600 
619-262-8606 Fax 

Regina Rakowski 
 

Nelsonite  nelsonitepoolanddeck.com 
Easy and Affordable, Quality Pool & Deck Coatings  

760-828-6169 cell 
rrakowski@ellispaint.com 

Don Wall 
 

The Pool Doctor  sdpooldoctor.com 
Construction, Renovation, Remodel, Repair 

619-445-4977, 619-445-4345 fax 
DonWall@sdpooldoctor.com 

John Moss 
 

Poolsafe Cover Systems poolsafe.com 
Service All Systems, Replacement, portable fences 

760-580-4640 
 

Mary Ann  
      Downing 

Pool Safety Solutions  Pool safety education, Pool Safety 
Fending, Pool Safety Nets - Katchakid 

858-603-2260 

Kirk Chapman 
 

Poolscape Unlimited  Poolscapeunlimited.com 
Pool plastering - Complete Pool & Spa Renovations 

619-561-0555, 619-561-1633 fax 
kirk@poolscapeunlimted.com 

Reid Mirvis Pool Surfacing 2000 -  poolsurfacing2000.com  
Fiberglass and Fleck stone Specialist 

619-590-1420, 619-590-1469 fax  
Reid@poolsurfacing2000.com 

Mark Larimer 
Luke Weiser 

Save Water -  savewatersd.com   savewatersd@cox.net 
Mobile Pool Filtration 

619328-9099, 619-328-1177 fax 
619-402-0521 Cell (Mark) 

Kristal Cavender Son Energy – sonenergy.com   
Putting the Sun to Work for You - Solar systems 

760-738-4066 X103   
760-738-8602 Fax 

Brandon Chase SunChaser, Inc.  
Solar and Water Heating Specialist 

619-390-5287 
sunchaserinc@cox.net 

Roy Heine 
Lori Bloom* 

Suntrek Solar -  suntreksolar.com  
Thermal-Solar Pool & Hot water heaters, Photovoltaic systems 

800-292-7648,949-795-8720 cell 
760-891-9092, 760-317-6722 cell 

Peter Gozdeck 
 

3 Step Billing  3stepbilling.com 
Your Paperwork Alternative – Fax, Bill, Bank 

619-339-7622 
peter@3stepbilling.com 

Jim Byers 
 

Thornburg Enterprises Manf.Rep. for Orenda Technologies 
chemical products. – algae, stain, and phosphate control. 

760-550-7057, 760-251-4970 fax 
 

Kevin Wallace Underwater Unlimited 
Rust spots, Rebar, Cracks, Drain replacement 

800-247-8393, 760-632-1822 

Samantha Larimer 
Ron Brooks 

Weiser Pools, Inc. - Repairs, Installations,  
Heating and Automated Control Specialists 

619-440-2480, 619-579-5396 fax 
weiserpools@cox.net 

Chuck Conti Zodiak Pool Systems, Inc. -  .zodiacpoolcare.com 
Baracuda, Jandy, Nature2 & Polaris brand products 

760-908-5125 

http://www.bluemoonpool.com/
http://www.lifedeck.com/
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General Meeting 
October 20, 2010, Mandatory     

     Call to order: 7:10 PM 
     Pledge of allegiance: Mike Gregg 
     Greeters were recognized 
     Mark Curran acknowledged the 
standing rules committee- Mike Gregg, 
Jon McArthur, Jim Bradbury, Bill Peck, 
Paul Grimes. 
     Treasurer’s report- Jim Bauer: We’re 
in great shape financially. 
     Secretary’s report- James Morketter: 
October board meeting minutes were 
approved. 
     Vice-President’s report- Phil Gardiner: 
We have 32 chapter supporters this year, 
up 2 from last year. 
     Chapter supporters etc., were called to 
the front of the room. Present included: 
Reed Chastang, Gabe Gurmilan. Matt 
Myers, Ken Isler, Dave Ogren, Marc 
Dunn, Matt Castillo, Regina Rakowski, 
Morgan Burdick, Don Wall, Joey Chavez, 
Gil Khoury, Tom Cox, Tony Ruf, Kirk 
Chapman, Tom Gharib, Krystal 
Cavender, Mark R. Lane, Krista Hudson, 
Katina Curran, Mike Gersch, Mary-Ann 
Downing, Peter Gozdeck, Kevin Wallace. 
     Potential new members Seth 
Rauscher and Josh Stevens were present 
at the meeting. 
     We voted to remove David Lipe’s 
membership status. He had been voted 
into membership pending completion of 
requirements. As of this meeting he has 
not met all of the requirements to join. 
     A card was circulated for Al Daugerty, 
who is dying from cancer. Al was our first 

 
11/17 General Meeting 7pm   
    Mission Valley Resort 
   875 Hotel Circle North   
11/20, Blood Drive 8 am 
   Antique Row Café, Lemon Grove        
   3521 Lemon Grove Av   
12/1 Chapter Board: Future 12/1, 1/5 
    7 pm Kensington Grill 
12/4 Christmas Party – Admiral Baker 
12/15 Region 7 Board Meeting 7 pm 
    SCP Conference Room  
    5648 Copley Dr 858-467-9495  
1/22 Region 7 Table Top Show            

   Four Points Sheraton Aero Dr 

by a vote. 
     Raffle: 
     $150 John Rumble 
     $25 Pat Shultheis 
     50# tabs Mike Walters 
     $50 gas card Tom Sweeney 
     5 cases chlorine Joe Dudas  
     5 cases chlorine Richard Hayes 
Meeting adjourned 8:30 PM. 

Board Meeting Oct. 6, 2010   
Mark Curran, Phil Gardiner, James Morketter 
     Call to order 7:30 PM 
     We discussed composing a generic fine 
letter to be used as a guide for future boards. 
This would help eliminate confusion and 
inconsistencies. A simple letter was drafted 
and reviewed. 
     Our Christmas party will have 4 blackjack 
tables, 1 roulette wheel, 2 craps tables and 2 
Texas hold ‘em tables. 
     We reviewed Bill Peck’s email regarding 
limits on new members. We recommended 
the following: 

 A six month time limit to meet all 
requirements 

 Returning members must pass the water 
chemistry exam 

     We reviewed the list of members who will 
be fined for non-attendance at the October 
mandatory meeting. 
     We discussed possible speakers for the 
November general meeting. 
     Meeting adjourned 8:40 PM. 

 

 
chapter president in 1976. 
     Peat Burke gave a presentation on pool 
service history. He showed us some vintage 
equipment also. 
     Our subscription to Service Industry 
News will continue for all active members. 
     Mark informed us that the Consumer 
Product Safety Commission (CPSC) now 
considers vacation rentals as public pools, 
and therefore under the requirements of the 
VGB Safety act. 
     A reminder was given that info on 
contacting Transworld services is located in  
the back section of the Ipssan Newspaper.   
     We were strongly reminded not to use 
un-licensed sub-contractors. 
     This year’s Christmas party will be on 
December 4 at Admiral Baker golf course. 
Nobby Mandolf was recognized as our 2010 
B.K. Taylor winner with a plaque and a 
check for $500. 
     Nobby is also the Region 7 B.K. Taylor 
winner. 
     Mark spoke briefly about David Courey 
before soliciting nominees for the David 
Courey memorial award. 
Jon McArthur nominated PS2000. 
Phil Gardiner nominated Don Wall, The Pool 
Doctor. 
John Silcox nominated Tony Ruf, Brite Tile. 
     The winner, by vote, was Don Wall. 
     Clint Jenkins and Mark Fleming were 
recognized. Mark spoke briefly, thanking 
members for taking care of his pools.   
     The updated standing rules were ratified 



ANNUAL INSTALLATION DINNER 
SATURDAY DEC. 4, 2010- 6 TO 10PM 

 

CASINO KNIGHTS  
NUMEROUS GAMING TABLES 

  
PRIZES TO MEMBERS WITH MOST 

TICKETS AT 10pm 
 

LIVE ENTERTAINMENT 
 

BUFFET MENU 
HOR D’OEUVRES  

ENTREES 
SIDE DISHES 

DESSERT 
BEVERAGES 

NO HOST BAR  
 

 

MEMBERS AND CHAPTER 
SUPPORTERS ENCOURAGED TO 

ATTEND 
 
Suggested Dress:  
Men      – JACKETS PREFERRED/ 
                           TIES  OPTIONAL 
Women – COCKTAIL ATTIRE 
 
6:00 - 7:00  COCKTAIL HOUR 
           BAR OPEN UNTIL 10PM 
 
David Courey Chapter Supporter 
Award presentation. 
 
Door Prizes. 
 
 

ENTERTAINMENT COMMITTEE 

MICHAEL LEWIS 

(619) 261-1048 

 

¾ Mile east of the Q 
 

Directions: 
 

 I-15 or Mission 
Gorge to Friars Rd 

 Turn north on Santo 
Rd 

 Immediate right turn 
onto Admiral Baker 
Rd. 

 Clubhouse Parking 

Lot at end of road.  



From: Kim Skinner [mailto:kimskinner@rfburst.com]  

Sent: Monday, October 25, 2010 10:42 AM 

To: onBalance 

Subject: NPC Rejects APSP Standard 

 Are you aware that the National Plasterers Council (NPC) has rejected APSP’s long-time Saturation Index (SI) standard of -0.3 to 

+0.5 for water balance?  The NPC decreed in 2008 that pool water must be maintained within a Saturation Index (SI) range of 0.0 

and +0.3.  Negative index values are not allowed.   

 Interestingly, the NPC claims that they include other industry groups for input and consensus, yet, as far as we know, the NPC did 

not receive agreement from the APSP Recreational Water Quality committee (RWQ), APSP’s Technical committee, APSP’s 

Service Council, or pool service associations such as IPSSA and the UPA.   

 The NPC has also stated that they would “abide by the results obtained” from the research performed by the NPIRC at Cal Poly 

before policy changes are made.  Yet, the NPIRC studies have not proven this new position of the NPC.   

 This type of thing also happened in 2003 when the NPC made changes to their Technical Manual, blaming improper water 

chemistry for several different plaster defects.  Several pool industry members (including IPSSA) asked the NPC for supporting 

evidence for the Tech manual changes.  The NPC did not provide any documentation.   

 When balancing water, is it not reasonable to allow for occasional negative indices to offset maintaining pool water with a positive 

SI?  Is it not reasonable to allow for occasional negative indices in hard water areas of the country, or where calcium hypochlorite 

or bleach is used for sanitizing?  Where is the proof that an occasional and slightly negative Saturation Index is detrimental to pool 

plaster?   

 In addition to their decree on the SI standard, the NPC narrowed other water balance parameters for service techs to follow.  

Instead of adopting APSP’s minimum and maximum values, the NPC wants to restrict all pool chemistry to only the ideal ranges – 

so instead of a calcium hardness standard of 150 to 1000 ppm, the NPC claims that 200 to 400 ppm of calcium hardness must be 

maintained.  Instead of APSP’s total alkalinity standard of 60 to 180 ppm, the NPC requires that alkalinity of 80 to 120 ppm be 

maintained, and it must be “carbonate” alkalinity rather than “total alkalinity” as established by the APSP, making it even more 

restrictive.  Also the pH is limited to a maximum of 7.6 instead of 7.8, and cyanuric acid is limited to 50 ppm instead of the 

maximum of 100 ppm.  

 So why has the NPC narrowed the chemistry parameters to a point where it is nearly impossible to maintain pool water within that 

standard, and to never allow for a negative SI? This especially coming from a trade association that stonewalls establishing 

standards for their own product… be it water:cement ratios, calcium chloride content, incompatible admixtures, etc. etc.  

 Consider this: NPC consultants are often called in to inspect a pool when a plastering job has developed some plaster problems, 

and the pool customer is complaining about it.  The focus will likely be on water balance, and not on possible improper plastering 

workmanship issues. 

 Often, a water pool test (and also a tap water test) is performed and compared only with APSP’s National “Ideal” water balance 

standard as the required parameters to maintain, completely disregarding APSP’s “minimum and maximum” guidelines.  If any 

water balance parameter is found to be outside the “Ideal” range, then consultants have been known to suggest that the 

“improper” water balance must have led to the plaster problem. 

 And in a stark contradiction, following the NPC’s official chemical startup procedure likely results in making new pool water 

aggressive (from -0.2 to -0.6 LSI according to their Start-up Card) during the first few weeks after initial fill… the most vulnerable 

time period for new plaster.  This puts service techs in an awkward position.   

 More and more, it has come to our attention that pool plaster inspectors are (incorrectly) associating aggressive water (which, to 

them, means any negative SI, or any single low parameter) with plaster defects such as gray mottling discoloration, white 

streaking, soft spots, spalling or flaking, craze cracking, calcium nodules, delamination/bond failure, and even rebar rust stains.  

There are no plaster studies that support these claims.  And this is not without consequence – pool owners and/or service techs 

are being made liable for replastering pools that the plastering company itself ruined!   

 Is it possible that the NPC adopted this new standard specifically to enable plaster consultants to blame “out-of-balance” water 

chemistry for various plaster defects, which then provides “cover” for their plastering members?  Is this how the NPC “solves 

plaster issues?” 

 



From: Kim Skinner [mailto:kimskinner@rfburst.com]  
Sent: Wednesday, October 27, 2010 12:47 PM 
Subject: Science VS Pointing Fingers 

 If you aren’t aware, Mitch Brooks, the Executive Director of the National Plasterers Council (NPC), responded to our (onBalance) write-
ups on “Gray Mottling Discoloration” by saying that the NPC disagrees with what we have written.  We responded by asking him to 

specifically identify what they disagree with, and to state the NPC’s official position on the 
causes of gray discoloration.  Mitch then responded by saying that the NPC would not publicly 
debate this issue, and those interested would have to contact him directly to learn what they 
(NPC) disagree with. Mitch also stated that “the NPC solves issues….not point fingers which is 
what you guys (onBalance) love to do!” 

 For those of you who have been on the short end of the NPC’s collective finger, or specifically 
the finger pointed by the NPC’s Technical Director, Greg Garrett, that comment by Mr. Brooks 
sound pretty incredible. For those of you who are unaware of the type of finger pointing Mr. 
Garret engages in consider the following: 

 In April of 2001 Greg Garrett associated what he called “spot etching” and “highlighting” with aggressive water chemistry (pool in Phoenix 
AZ – see oB-00004). He also specified that there as no responsibility on the plasterer involved. The professional laboratory analysis then 
showed that the real culprit was the plastering company and its workmanship. 

In August of 2003 Greg Garrett associated mottled white discoloration of colored plaster with 
aggressive water chemistry (pool in Tracy CA – see oB-00005D). He also specified that there 
was no responsibility on the plasterer involved. The professional laboratory analysis then 
showed that the real culprit was the plastering company and its workmanship. 

In August of 2003 Greg Garrett also associated patterned white spotting of colored plaster with 
aggressive water chemistry (pool in Tracy CA – see oB-00005M). He also specified that there 
was no responsibility on the plasterer involved. The professional laboratory analysis then 
showed that the real culprit was the plastering company and its workmanship.  

In December of 1994 Greg Garrett associated spot etching with aggressive water chemistry 
(pool in Phoenix AZ – see oB-00019). He also specified that there was no responsibility on the 

plasterer involved. The professional laboratory analysis then showed that the real culprit was the plastering company workmanship. 

 

In August of 2007 Greg Garrett associated “etching, highlighting, and associated discoloration” with aggressive water chemistry (pool in 
Highland CA – see oB-00040). He also specified that there was no evidence of improper workmanship on the part of the plasterer 
involved… even though the plaster had delamination and cracking though which the gunite could be seen beneath, and the plaster 
subsequently began to literally fall of the side of the pool! The professional laboratory analysis showed that there was no evidence of any 
etching. Of course the real problem – massive delamination – was indeed a result of substandard workmanship on the part of the 
plastering company 

In September of 2009 Greg Garrett associated mottling discoloration with aggressive water chemistry (pool in Tarzana CA – see oB-
00044). He also specified that there was no responsibility on the plasterer involved. The professional laboratory analysis then showed that 
the real culprit was the plastering company and its workmanship. 

Mr. Garrett is making a cottage industry of visiting pools and blaming water chemistry when the actual causes are known mixing, 
placement and curing defects documented in conventional cement/concrete science. We have many more reports written by Mr. Garrett 
that are along the same lines. 

 Keep in mind that this isn’t just a pattern of making incorrect assessments – these are real pools where real pool owners and/or service 
techs were put at risk for paying to replaster pools when the fault lay with the plastering contractor. 

 We understand that Mr. Garrett, as well as onBalance partners, specifically visit pools where the whole point is to make a determination 
as to causation and responsibility. But it has always been our understanding that such determinations should be based on fact and 
science, rather than apologetics. 

 Feel free to click on the links and see the comparison between onBalance determinations and Mr. Garrett’s. We hope these examples 
illustrate the absurdity of Mr. Brooks’ claim that it is onBalance that is “pointing fingers.” 

http://www.poolgeniusnetwork.com/profiles/blogs/gray-mottling-discoloration-2?xg_source=activity
http://poolhelp.com/oB-00004.pdf
http://poolhelp.com/oB-00005D.pdf
http://poolhelp.com/oB-00005M.pdf
http://poolhelp.com/oB-00019.pdf
http://poolhelp.com/oB-00040.pdf
http://poolhelp.com/oB-00044.pdf
http://poolhelp.com/oB-00044.pdf


CONTINUING EDUCATION FUND APPLICATION 

Member Name: ________________________________________Date______________ 

Company Name: _________________________________________________________ 

Address: _______________________________________________________________ 

City: ______________________________________________ Zip: ________________ 

Course/Seminar/Program: _________________________________________________  

Course/Seminar/Program Date: _________________________ Cost: $ _____________  
Note: The Education Committee Chairperson (ECC) must receive Application within 30 days of course 
Completion. Receipt or proof of attendance must be submitted to ECC before reimbursement will be made. 
Give/mail to Education Committee Chair –  Brian Davis 8070 La Jolla Shores Dr. #421 La Jolla, CA 92037   

 
 

San Diego Chapter Financial Report – October 1-31, 2010         
 General Education Expense Description General Education 

Cash on Hand (Beg. Bal.) 10,348.65 12,039.63 Cash Disbursements   

CD & Savings  10,943.56 Bank charges           

Total 10,348.65 23,175.47 Continuing Education    

Combined total 33,331.84 SPEC Donation 200.00   

Cash Receipts   B. K Taylor Award 500.00  

Dues collected by IPSSA 2,004.00  Door prizes Raffle  175.00  

Newsletter Advertisement   Newsletter 168.62  

Chapter Supporters –  
 

 
 

 Legal/Professional Computer 
consulting 

100.00  

Member fines 650.00  Meeting expense   

Interest earned  1.78 -  Chapter Board   277.81  

Rebate Program    -  General  meeting 604.41  

CD Interest   -  Holiday Party (Casino Knights) 1,485.00  

Member payment   -  Regional Dues     

Other –H2O Watcher Tags   -  Water Watcher Program   

     Fines:  - 
                   

 
 

 Office expense: Standing Rules 
Phone  
Postage & Copies 
Mileage 

488.04 
20.72 

123.92 

 
 

New Member   - Service Industry News   

Education Fund   - IRS payment .37  

Water Watcher tags   - Blood Drive Breakfast   

Directory sales   Total Expenses in Month 4,143.29 0 

Transfer from savings for Educ.   Cash on Hand  (End Balance) 10,349.09 10,550.11 

Total Income in Month 2,654.00 1.78 CD & Savings  10,944.53 

   Total 10,349.09 21,494.64 

   Combined Total 31,843.73 

     

Monthly drawing 
$50 Shell Gas Card 
Bring your Skimmer  

to the November 2010 General Meeting 
Must place your coupon in the drawing. 

Must be present to win! 
 

 
 
 

Monthly drawing 
50 pound bucket of 3 inch Jumbo Tabs 

Bring your Skimmer  
to the November 2010 General Meeting 
Must place your coupon in the drawing. 

Must be present to win! 
 

San Diego 
Superior Pool Products 

4737 Old Cliffs Rd 
619-283-2066 

 

SCP San Diego 
5648 Copley Dr 
858-467-9495 



BLUE CARD - SAN DIEGO IPSSA   (Fill form completely)      Date: _____________ 

Name: ____________________________ Spouse:_______________ H.Phone:(         ) _______________ 
H. Address: _______________________________ City: _____________________ Zip:  _____________   
Company Name:  __________________________________ E-Mail: _____________________________ 
B. Address: _______________________________ City: _____________________ Zip:  _____________   
B.Phone:(         )________________ Pager:(         )________________Cellular:(         )_______________ 
CIRCLE ZIP CODES THAT YOU SERVICE (Mail cards to Chapter PO Box or give to Paul Grimes)

NORTH CITY 

92007 - Cardiff 

92014 - Del Mar 

92024 - Encinitas 

92064 - Poway 

92067 - Rancho S Fe  

92075 - Solana Beach 

92091 - Morgan Run 

92121 - Sorrento Valey 

92126 - Mira Mesa  

92127 - Rancho Berndo 

92128 - Rancho Berndo    

92129 - Penasquitos 

92130 - Carmel Valley 

92131 - Scripps Ranch 

METRO NORTH 

92037 - La Jolla 

92108 - Mission Valley 

92109 - Pacific Beach 

92111 - Clairemont 

92117 - Clairemont 

92119 - San Carlos 

92120 - Grantville 

92122 - Univ. City 

92123 - Mission Village 

92124 - Tierrasanta 

 

 

 

 

METRO SOUTH 

92101 - Downtown 

92102 - Golden Hill 

92103 - Hilcrst/MsnHl 

92104 - North Park 

92105 - City Heights 

92106 - Pt. Loma 

92107 - Ocean Bch/PL  

92110 – Midway/O.T. 

92113 - Logan Heights  

92114 - Encanto 

92115 - Rolando 

92116 - Normal Hghts 

92139 – Paradise Hills 

 

SOUTH BAY 

91902 - Bonita 

91910 - Chula Vista 

91911 - Chula Vista  

91913 - Chula Vista 

91914 - Eastlake 

91915 - Eastlake 

91932 - Imperial Bch 

91950 - National City 

92118 - Coronado 

92154 - Otay Mesa 

92173 - San Ysidro 

 

 

 

EASTCOUNTY 

91901 - Alpine 

91935 - Jamul 

91941 - La Mesa 

91942 - La Mesa 

91945 - Lemon Grove 

91977 - Spring Valley 

91978 - Rancho SD 

92019 - El Cajon 

92020 - El Cajon 

92021 - El Cajon 

92040 - Lakeside 

92071 - Santee 

 

I, the undersigned, waive any and all claims against IPSSA, Inc, IPSSA Management Company, IPSSA Chapters and/or 

its individual members, arising out of my participation in the IPSSA Sick Leave Program, including, but not limited to 

claims for lost income resulting from improper maintenance performed by IPSSSA members. I have read and understand 

the standing rules for the Sick Leave Program and agree to participate in that program.   

SIGNATURE REQUIRED ________________________________ DATE__________ 

 

 

San Diego Chapter 
Independent Pool & Spa 

Service Association 
PO BOX 70192 

San Diego CA 92167-1192 
www. ipssasandiego.com/members  

 

 

 

 

 

 

 

 

 
Next General Meeting  
November 17, 2010 – 7 p.m. 
Mission Valley Resort 
875 Hotel Circle South  
Mission Valley, south of I-8 
1/4 mile west of SR 163 

D 

U 

E 

 

B 

Y 

 

F 

E 

B 
 

& 

 

J 

U 

L 

 

G 

E 

N 

E 

R 

A 

L 

 

M 

E 

E 

T 

I 

N 

G 

S 

General Meeting 

November 17 - 7pm  

Mission Valley Resort  
 

Annual Installation 

     Dinner  

12/4 Admiral Baker  

               DO NOT list me for referrals on  
               www. poolservicepros.com  poolservicepros.com listings are by your Zip codes.  




